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7 dpespansa 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

CnncoK M3MEHSIHOLLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-$3, o1 23.07.2008 N 160-03,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, ot 01.05.2017 N 88-$3)

Hactoswun 3akoH perynvpyeT OTHOLUIEHUS, BO3HUKawOWMe Mexay notpebutenamm un
N3roTOBMUTENSIMWA, UCMOMHUTENSIMUA, UMMNOpTepaMu, NpogasBLaMu Mpu NpoAaXke TOBapoOB (BbIMNONTHEHWM
paboT, oka3aHuKM ycnyr), ycTaHaBnMBaeT npaea notpebutenen Ha npnobpeTeHue ToBapoBs (paboT, ycnyr)
Hagnexawlero kadectBa W 06es3onacHblX ANS >KWU3HM, 300pOBbS, WMMyLLecTBa noTpebutenen u
OKpyXatoLlen cpefbl, NonyyeHMe nHgopMauum o ToBapax (paboTtax, ycnyrax) U 06 ux U3roToBUTENAX
(ncnonHuTensax, npoaasuax), NPOCBELLEeHMe, rocygapCTBEHHYIO M OBLLIECTBEHHYIO 3aLLMTY UX MHTEPECOB,
a Takke onpefensieT MexaHu3M peanusauum 3TMx npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIEe NOHATHUSA, ncnonb3dyemble B HacToAlem 3aKoHe:

notpebutens - rpaXaaHWH, WMELWMWA HamepeHWe 3akasaTb unu  npuobpectn nmbo
3aKasblBaloLMin, NpuobpeTaoWwmnii NN UCMonb3yLWMIA ToBapbl (paboTbl, YCryrn) UCKMHYUTENLHO ANs
NNYHBIX, CEMEWHbIX, AOMALUHMX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBIIEHNEM NPEANPUHUMATENbCKON
AesATEenNbHOCTH;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

N3roTOBUTENb - OpraHM3aLus He3aBUCMMO OT €€ OpraHM3aLMOHHO-MPaBOBOM (POPMbI, a TaKkKe
WHAMBUAYanbHbIV NPeanpuHMMaTenb, NPOM3BOASALLME TOBApLI A8 peanu3aunm noTpedutensm;
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

WCNOMHWUTENb - OpraHM3auus He3aBUCUMO OT €€ OpraHU3auUUMOHHO-MPaBOBOM POPMbI, @ Takke
WHAMBMAYaNbHbLIN NpeanpuHMMaTenb, BbiNoMHALWMe paboThl NN OkasbiBaloLWMe ycnyru noTpebutensm
no BO3ME3AHOMY JOrOBOpPY;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

npodaBel, - OpraHu3auusi He3aBUCUMMO OT €ee OpraHuM3aLMOHHO-MPaBOBON QOpPMbl, a Takke
WHAMBMAYaANbHBIN NpeanpyHUMaTtenb, peanusylolmMe ToBapbl MNOTPEOUTENSM MO [OroBOpPY  Kynnu-
npoaaxu;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HefdocTaTok ToBapa (paboTkbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, Yycnyru) umm
o6s3aTenbHbIM TpeboBaHUSAM, NPEeaYCMOTPEHHLIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOpPSiAKe, WK
ycnosusim - goroopa (NpyM WX OTCYTCTBUM WM HEMOMHOTE YCMNOBUA OObIMHO NpeabsBRsieMbiM
TpeboBaHMsIM), UnNn uenam, ansg Kotopbix ToBap (paboTta, ycnyra) Takoro poga 0Obl4HO UCMONb3yeTCcs,
Unu Lenam, O KoTopbixX npogaBey (McnonHutenb) Gbin MOCTaBMeH B M3BECTHOCTb MoTpebuTenem npwm
3aKN04YeHMN goroesopa, unm obpasuy 1 (Mnm) onucaHuio Npu Npogaxe ToBapa no obpasuy un (unu) no
ONNCaHWIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)



CYLLECTBEHHbI HefocTaTok ToBapa (paboTbl, ycnyrn) - HeycTpaHWMbIA HEOOCTaTOK Unu
HeJoCTaToOK, KOTOPbIA HEe MOXET ObiTb yCTpaHeH 0e3 HecopasMepHbLIX PacXOAOB WM 3aTpaT BPEMEHM,
UIN BbISIBNISAETCA HEOOQHOKPATHO, UM NPOSIBIISIETCA BHOBb MOCIE €ro YCTpaHeHusl, unu apyrue nogobHbie
HedocTaTKu;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-93)

©e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6Ge3onacHoCTb ToBapa (paboTbl, ycrnyrn) Ons >KM3HW,
3[]0pPOBbsi, UMYLLLECTBA NOTPEOMTENS M OKpYXKatoLLE cpeabl NPU 0ObIYHbIX YCIOBUSAX €r0 MCNOSNb30BaHUS,
XPaHeHWs1, TPaAHCMOPTUPOBKM U yTUNM3aumn, a Takke 6Ge3onacHOCTb npouecca BbINOSHEHUS paboThbl
(okazaHus ycnyru);

YMNONTHOMOYEHHAsA  M3roToBuUTenemM  (NpoAaBuUOM)  OpraHusauuss WM YNOSNIHOMOYEHHbIN
usrotoBuTeneMm (NpogaBuUOM) WHAMBMAYamNbHBIM NpeanpuHuMaTens (ganee -  ynoriHOMOYEHHas
opraHusaumsi WNU  YNOMHOMOYEHHbIM  MHAMBMAYANbHLIN  NpeanpuHUMaTenb) -  opraHusaums,
OCYLLECTBMAIOLWAN OnpedeneHHyl0 AeaTenbHOCTb, WM opraHusauus, CO3faHHas Ha TeppuTopuu
Poccuiickon ®epepauun wnsrotoButenem (nNpoaaBLOM), B TOM 4MCNE WMHOCTPaHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpoAaBLUOM), BbINOMHAKOWME onpedeneHHble YHKUMM Ha OCHOBaHWMM [OoroBopa C
nsrotosutenem (NpoaaBLOM) M YMNOMHOMOYEHHbIE MM Ha MPUHATUE W YOOBReTBOpeHMe TpeboBaHui
notpebutenen B OTHOWEHUM TOBapa HeHagnexawero kadectBa, Jwmbo MHOMBMAYaNbHbIN
npegnpMHMMmaTenb, 3apermcTpMpoBaHHbIN Ha TeppuTopumn Poccuiickon degepaumun, BbIMOMHSOLWNN
onpegerneHHble YHKLMM Ha OCHOBaHWM OOroBopa C WM3rotoButeneMm (NpoaaBuoM), B TOM 4ucrne c
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM NPOAABLOM), W YMNOMHOMOYEHHBIA MM Ha MPUHSTME U
yOOBNeTBOpeHue TpeboBaHui NoTpedbutenern B OTHOLLEHMN TOBapa HEHaANEXallero KauecTsa;

(ab63au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTtep - OpraHusaumMsi He3aBMCMMO OT  OpraHM3auuoHHO-NpaBoBOM  (hopMbl UK
UHAMBUAYanbHbI NpeanpuHMMaTenb, OCYLECTBAAKWME WMMMOPT ToBapa AN €ero nocneayoLen
peanusaunn Ha TeppuTtopumn Poccuinckon degepaumn.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

naea |. OBLLUME NMOJNOXEHUA

Cratbs 1. paBoBOe perynmpoBaHue OTHOLLIEHUI B 06nacTy 3aliMThbl NpaB noTpeduTenen

1. OTHOWeEHNs B 0Bnactu 3awmTbl NpaB noTpebutenen perynupytoTca paxkgaHCKMM KOOEKCOM
Poccuiickon ®egepaumm, HacTosawmm 3akoHOM, ApyruMmuy beaepanbHbiMU 3akoHaMK (ganee - 3aKOHbl) 1
NPYHUMAEMbIMM B COOTBETCTBUM C HUMU WMHbBIMWM HOPMAaTUBHbIMW MNpPaBOBbIMWM akTamu Poccurickon
degepauymn.

(n. 1 B pea. ®egepansHoro 3akoHa o1 21.12.2004 N 171-®3)

2. TlpaButenbctBo Poccunckon depepaumm He BrpasBe nopydatb deneparnbHbiM  opraHam
WCMNOSTHUTENBHOW BNACTU NPUHMMATL akThbl, COAEPXKaLlue HOpMbI O 3aLuuTe npas noTpebuTtenen.

MpaButenbctBo Poccuiickon ®egepauuun Bnpase wusgasatb AnA notpebutenda n npogasua
(nsrotoBuUTENSA, UCNOMNHUTENS, YNONMHOMOYEHHOW OpraHn3aLumn Um yrnosTIHOMOYEHHOIo MHANBMAYaITbHOIO
npeanpuHumarens, uMnoprepa) npasuna, obsasatenbHble NPU 3aKNIOYEHUN U UCMNOMHEHUN NYBNNYHBIX
[AOroBOpPOB (JOrOBOPOB PO3HWYHOWN KyMin-NpoAaxu, 3HeprocHabxeHus, 4OroBopoB O BbINOSIHEHWUN paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratbs 2. MexxapyHapoaHbie foroBopbl Poccuiickon ®eaepaummn

Ecnu mexpgyHapogHbim goroBopom Poccuiickon ®egepauumn ycTaHOBIEHbl MHbIE MNpaBuna o
3awuTe npasB notpebuTenen, Yem Te, KOTOpble NMpPegyCMOTPEHbl HacTOALWMM 3aKOHOM, NPUMEHSIOTCA
npasuna MexayHapoaHoro Jorosopa.

Cratbs 3. NpaBo noTpebuTtenen Ha nNpocBelleHMe B 06nacTu 3awmuTbl NpaB noTpedbutenen

MpaBo noTpeGuTenei Ha NpoceellleHe B 06nacTu 3awWwuTbl NpaB NoTpebutenein obecrneymBaeTcs
NMocpeacTBOM  BKMHOYEHUS COOTBETCTBYIOLMX TpeGoBaHWi B dpedepanbHble rocyaapCTBEHHble
obpasoBaTesibHble CTaHOapTbl U obpasoBaTesfibHble NporpaMMbl, a Takke MocpedcTBOM opraHusaumun
cucTembl MHcbopMaL M NoTpebuTeneit 06 Ux NpaBax 1 0 HEOOXOAUMBIX AeNCTBUAX NO 3alUMTe 3TWX MpaB.



(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CratbA 4. KauyecTBO TOBapa (paboTbl, ycnyru)

1. MpopaseL, (ncnonHutens) 0bs3aH nepegaTtb noTpebutento ToBap (BbINOMHUTL PaboTy, okasaTb
YCIyry), kKa4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lpwn oTCcyTCTBMM B [OrOBOpPE YCMOBWMA O kayecTBe ToBapa (paboTbl, ycnyru) npogasey
(vcnonHutensb) obsA3aH nepepgaTb noTpebuTento ToBap (BbINOMHWMTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLNA OObIMHO NpeabsBnsemMbiM TpeboBaHMAM WM MPUroA4HbLIN ANs Lenen, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga o6bIYHO MCMOMb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopgaseu (ncnonHutens) Npu 3aknoyeHun gorosopa 6Gbin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHus ToBapa (BbIMOMHEHWst paboTbl, OKas3aHus ycnyru),
npoaasel, (ucnonHuTens) obs3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry),
NPUrogHbIN 4N UCMOSNb30BaHUSA B COOTBETCTBUM C 3TUMU LIENSMMN.

4. MNpwu npogaxe ToBapa no obpasuy un (Mnr) onnucaHuio npoaasel, 06s3aH nepegate noTpebutento
TOBap, KOTOPbIN COOTBETCTBYET 0bpasuy v (Mnn) onucaHuio.

5. Ecnu 3akoHamMu wnM B YCTAHOBIEHHOM UMW MOPSAOKE MNPEedYyCMOTPEHbl 0bs3aTenbHble
TpeboBaHusa Kk ToBapy (paboTe, ycnyre), npogasel, (MCNonHUTENb) 06513aH Nnepegatb NnoTpebuTento ToBap
(BbINONHUTL paboTy, okasaTb yCnyry), COOTBETCTBYIOLWMNIA 3TUM TpeboBaHNaM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 5. MpaBa M 06513aHHOCTU M3roToBUTENA (MCNOMHUTENs, NpoAaBuUa) B 06racT ycTaHOBIEHWUs CpokKa
cnyx06bl, cpoka roqHOCTU ToBapa (paboTbl), a Takke rapaHTUMHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeAHasHa4YeHHbIN Anst ANUTENBHOrO UCNOSb30BaHUs, U3roTOBUTESb
(McnonHUTENb) BNpaBe ycTaHaBnuMBaTb CPOK CNyxObl - Nnepunopa, B TEYEHNE KOTOPOro U3rOoTOBUTESb
(ncnonHuTens) 0bs3yeTca obecnevmBaTb NOTPEOMTENO BO3MOXHOCTb UCMOSb30BaHNs ToBapa (paboTbl)
Mo Ha3Ha4YeHUI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HE4OCTAaTKM HA OCHOBaHUM NMyHKTa 6 cTaTbu
19 n nyHkTa 6 cTaTtbun 29 HacTodALwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoBuTtenb (McnonHutenb) o06s3aH ycTaHaBnMBaTb CPOK ChyxObl ToBapa (paboTbl)
ANUTENbHOTO MOMb30BaHNSA, B TOM 4uCfe KOMMNMEKTYILWWX W3Jenuin (geTtanemn, ysnos, arperaTos),
KOTOpble N0 UCTeYeHUM onpeneneHHoro nepnoga MoryT NPeAcTaBnATb ONACHOCTb AfS XU3HU, 340POBbS
noTpebutens, NPUYMHATL Bpes ero MMyLLEeCTBY WU OKpyXKatoLLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYUCASATLCA €OMHULAMW BPEMEHMU, a TakkKe WHbIMU
eguHMLaMn u3MepeHuss (Kunometpamu, MeTpamum M NPOYUMWU €OVMHULAMU U3MEPEHUS UCXOAA U3
PYHKLMOHANbHOro HazHavyeHust Toeapa (pesynbTarta paboTbl)).

(B pea. PeneparnbHoOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnoc: npumeyaHue.
O6 ycTaHOBMEHMM CPOKOB FOAHOCTM Ha YyKasdaHHble B M. 4 ToBapbl [0 MPUHSTUS COOTBETCTBYHOLLNX
TEXHUYECKUX pernameHToB cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHus, napgdroMepHO-KOCMETUYECKNE TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBOM
XUMWUU U MHble NogobHble ToBapbl (paboTbl) M3roToBUTEND (MCNOMHUTENL) 00A3aH ycTaHaBNMBaTb CPOK
rogHOCTU - Mepuod, MO WCTeYeHUM KOoToporo ToBap (paboTa) cuuTaeTcs HenpurogHbiM  Ans
NCMOSIb30BaHUSA MO HAa3HAYEHUIO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINOMHEHWE paboTbl) MO UCTEYEHUN YCTAHOBIIEHHOIO CpPOKa FOAHOCTU, a
Takke ToBapa (BbINOMIHEHUE paboThbl), HA KOTOPbLIA OOIMKEH OblTb YCTAHOBIEH CPOK FOAHOCTU, HO OH He
yCTaHOBIEH, 3anpeLLaeTcs.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NarotoBuTEnb (MCNOMHUTENL) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUIAHbINA CPOK -
nepuoa, B Te4YeHMe KOTOPOro B criydyae obHapyxkeHusi B ToBape (paboTe) HegocTaTka U3rotoBuTeNb
(ncnonHuTens), npogaseL, YNOoNHOMOYEHHas OpraHM3auns Unm ynorTHOMOYEHHbIN HAMBUAYaTbHbIN
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npeanpuHMmarens, MnopTep 0653aHbl yA0BNETBOPUTL TpeboBaHMs NoTpebuTens, yCTaHOBMNEHHbIE
ctatbaMn 18 1 29 HacTosLero 3akoHa.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BrpaBe MNpUHATbL 00A3aTenbCTBO B OTHOLIEHMM  HEOOCTaTKoB — ToBapa,
OOHapyXEeHHbIX MO WCTEYEHUU YCTAHOBMEHHOr0 WM T[apaHTUMHOrO Cpoka (OOMOMHUTENbHOE
065a3aTensLCTBO).

(ab3au BBegeH degepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

ConepmaHme AONOJTHUTENbHOIoO obga3aTenbcTBa N3roToBnUTEnN4, CpOK ,EleVICTBMH TaKkoro
oGsizaTenbcTBa WM MOPSAOK  OCYLLUECTBMEHMS noTpebuternem npaeB Mo TakoMy o006a3aTenbCcTBy
onpeaensitoTCs U3roTOBUTENEM.

(ab3au BBegeH depepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. lNpopaBeL, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CrM OH He YCTaHOBMEH
N3roToBMTENEM.

lMpoaasey BNpaBe NpPUHATL 0683aTENbCTBO B OTHOLLEHUN HEQOCTATKOB TOBapa, 0bHapy)XeHHbIX Mo
NUCTEYEHMM rapaHTUNHOIO CpoKa, yCTAHOBMNEHHOIO U3roToBUTENeM (4OMNOMNHUTENBHOE 06513aTENLCTRO).

CopepxaHve gononHuTensHoro obs3arenscTBa NpoaasLa, CPoK AENCTBMS Takoro obs3aTenbCcTBa
M NOPSIAOK OCYLLIEeCTBMeHNs notpebuTtenem npasB No TakoMy 065A3aTenbCTBY ONpeaensTcs A0roBOpOM
mMexay notpebutenem u npoaaBLIOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MN3roTtoBuTenb (NpogaseL) HeceT OTBETCTBEHHOCTb 3a HeOCTaTKN ToBapa, OOHapYyXeHHbIe B
TeyeHue Cpoka OeViCTBMSA AONOMHUTENbHOro 0ba3aTenbCcTBa, B COOTBETCTBUM C ab3aLeM BTOPbIM MyHKTa
6 ctatby 18 HacTosiwero 3akoHa, a Nocne OKOHYaHMs Cpoka AeWCTBUS AOMNOMNHMTENbHOro obA3aTenscTea
- B COOTBETCTBUU C NYHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Crtatbsl 6. 0653aHHOCTb U3roTOBUTENA 06ecne4YnTb BO3MOXHOCTb pPeMOHTa U TeXHNn4eCcKoro chny)KuBava TOoBapa

M3rotoButene 06si3aH 06ecneynTe BO3MOXHOCTb UCMONb30BaHUA TOoBapa B TEYEHME ero cpoka
cnyx6bl. [Ina aTon uenu nsrotoButens obecnevymBaeT peMOHT U TEXHMYECKOe obCcnyxXuBaHMe ToBapa, a
TaKkKe BbIMYCK M MOCTaBKy B TOProBble U PEMOHTHbIE OpraHM3auMuM B HeOOXOOUMbIX AN PEMOHTa U
TEXHUYECKOro obcnyxuBaHnss oO6beMe U acCOPTUMEHTE 3anacHbIX 4YacTelm B TeYyeHwe cpoka
npon3BOACTBa TOBapa WM NOCne CHATUSA ero ¢ NpoM3BOACTBA B TEYEHME Cpoka cnyxkbbl ToBapa, a npu
OTCYTCTBMM TaKOro CpoKa B TeYeHMe OECATM NIeT CO AHA nepedayun ToBapa notpeburtento.

Cratba 7. paBo noTpebuTtens Ha 6e3onacHoCcTb ToBapa (paboThbl, ycnyru)

1. MoTtpebuTtenb nmeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) Npu OBbIYHBIX YCNOBUSX €ro
MCMONb30BaHWs, XpaHeHWs, TPaHCNOPTUPOBKM M yTunu3auun Obin 6e3onaceH Ans XW3HW, 300POBbS
noTpebuTens, okpyxatLlen cpeapl, a Takke He NPUYNHAN Bpea UMyLLecTBy notpebutens. TpeboBaHwus,
KoTopble AOMmKHbl obecneunBaTb Ge3onacHoCTb ToBapa (paboTbl, ycnyru) ANS XWM3HW WU 300POBbA
noTpebutens, OKpyXallen cpedbl, a TakKke MNpefoTBpPalleHNe MPUYMHEHUS Bpeda WMYLLECTBY
notpebutens, ABNSAOTCA obsA3aTenbHbIMW WM YCTAHABMUBAIOTCA 3aKOHOM WU B YCTAHOBMEHHOM UM
nopsiake.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. N3roTtoBuTenb (McnonHuTenb) 06513aH obecneyvnBaTb 6e3onacHOCTbL ToBapa (paboTbl) B TEUEHUE
YCTaHOBIEHHOro CpoKa Cry0bl Unu cpoka rogHocTy ToBapa (paboTbl).

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTaTbu 5 HacTosLero 3akoHa N3rotoBUTernb (UCNOMHUTENL) He
yCTaHOBMIT Ha ToBap (paboTy) cpok cnyxbbl, OH 06s3aH o6ecneunTb 6e3onacHoCcTb ToBapa (paboThl) B
TEeYEeHNe OeCATU NET CO OHA Nepedayn ToBapa (paboTbl) noTpedutento.

Bpea, NpUYUHEHHBIN XU3HW, 300POBLI0 UNN UMYLLECTBY NOTPEOMTENS BCrieacTBME HeobecneyveHuns
©e3onacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMU CO CTaThen 14 HacTOsILWEro
3akoHa.

3. Ecnu ang 6esonacHocTv ncnonb3oBaHusA ToBapa (paboTbl, ycryru), ero XxpaHeHus,
TPaHCMOPTUPOBKKN N yTUNu3auum Heobxoaumo cobnogaTth cneyunanbHble Npaesuna (ganee - npaesuna),
N3roToBUTENb (MCMONHUTENBL) 06513aH yKa3aTb 3TW NpaBuia B CONPOBOAUTENBHOW LOKYMEHTaUUN Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW U MHLIM CNocobom, a npoaasel, (MCNONTHUTEND)
00653aH JoBECTU 3TV NpaBuIia 4o cBefeHns notTpeburtens.
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KoHcynbTaHTlnoc: npumevaHue.
Mo Bonpocy, kacawlemycs npuMeHeHusi ab3aua 2 nyHkta 4, cMm. nucbmo [occtaHpgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapsbl (paboTbl, yCnyrn) 3aKOHOM MM B YCTAHOBIIEHHOM MM MOPSiAKE YCTaHOBIIEHbI
obsasatenbHble TpeboBaHua, obecneyvnBaoLmne nx 6e30nacHOCTb ANS XWU3HU, 300pPOBbsA NOoTpebutens,
oKpyXatoLlen cpefbl U NpefoTBpalleHe NpUYMHEHUS Bpeda MMYLLECTBY NoTpebutens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWsIM NOoANEXuT obA3zaTtenbHOMY MOATBEPXKOAEHUIO B
nopsigke, NPeAyCMOTPEHHOM 3aKOHOM UM MHBbIMW NPaBOBLIMU akTaMM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbINofHeHne paboTkl, Oka3aHue ycryru), B TOM Yncne
MMnopTHoro Toeapa (paboTbl, ycnyru), 6e3 nidopmauum 06 ob6a3aTenbHOM NOATBEPKAEHWM €r0
COOTBETCTBMSA TPeOOBaHUAM, yKa3aHHbIM B NMyHKTE 1 HacToALWen cTaTby.

(n. 4 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHoBMneHo, 4TO npu CcOOGNOAeHMM MNOTPeOGUTENeM YCTaHOBMEHHbIX NpaBwn
MCMNOSb30BaHNs, XPaHEeHWst WNW TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET WU MOXET
NPUYMHUTL BPEL >KWU3HW, 300POBbH U UMYLLECTBY MOTPeOUTEns, OKpyxallwen cpege, U3roToBUTEIb
(vcnonHuTenb, nNpoaaBel) obs3aH He3aMeanUTENbHO NPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3auuio)
[0 YCTpaHeHWs1 MPUYNH Bpeda, a B HEOOX0AUMBIX Crydasx NMPUHATL Mepbl Mo U3bATUIO ero U3 obopoTa u
OT3bIBY OT NoTpebutens (notpedbutenein).

Ecnv npuunHbl Bpeaa ycTpaHMTb HEBO3MOXHO, U3roTOBUTENb (MCMONHUTENb) 0053aH CHATL Takow
ToBap (paboty, ycnyry) ¢ mpoussoacTtBa. [1pu HEBbINOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOW
06583aHHOCTM YNOMHOMOYEHHbIN (beaeparnbHbll OpraH WCNOMHWUTENBHOW BNAacTv MpUMHUMaeT Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycnyrm) C BHYTPEHHEro pbiHka W (Mnu) OT noTpebutens wnm
noTpebutenewn B nopsgke, ycTaHOBNEHHOM 3aKoHoAaTenbcTBOM Poccuiickon ®egepauun.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKN, MPUYMHEHHbIE NOTPEOWUTENIO B CBSA3M C OT3bIBOM TOoBapa (paboTwbl, ycryru), nognexar
BO3MELLEHMIO U3roToBuTENem (MCNonHnTenem) B NofiHom obbeme.

6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. lMpaBo noTpebutens Ha uHcopmaumio 06 usrotoButTene (MCnonHuTene, npogaBUe) U O ToBapax
(paboTax, ycnyrax)

1. MoTtpebuTens BnpaBe notpeboBaTb NpegocTaBneHns Heobxoanmon N JOCTOBEPHON
nHdopmaumm o6 nsrotosutene (MCNONHUTENE, NPOAABLE), pexmme ero paboTbl 1 peannuayembiX UM
ToBapax (paboTax, ycnyrax).

2. Yka3aHHas B nyHKTe 1 HacTosLwweln cTaTbl MHOPMaLMsa B HarnsAHON 1 AOCTYNHOW hopme
A0BOANTCS A0 CBeAeHUs noTpebutenen npu 3akno4YeHun JOroBopoB Kynnn-npogaxu n JoroBopos O
BbIMNONHEHNM paboT (OkasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdhepax 0bcnyxmBaHus
noTpebutenewn, Ha pycCKOM A3blke, a JOMOSIHUTENbBHO, MO YCMOTPEHUIO 3roTOBUTENS (MCNOMHUTENS,
npofdasua), Ha rocyaapCTBEHHbIX A3blkax CyObekToB Poccuiickon Pegepaumm n pogHbIX S3blkax HAapo4oB
Poccuitckon denepaumm.

Crtatbf 9. UHdopMaumsa 06 nsrotoBuTene (McnonHuTene, npoaasLe)

1. UsrotoButens (ucnonHuTenb, NpoAaeeL,) 0ba3aH 4OBECTU 4O CBeAEHUSA NoTpebuTens
dUpMeHHoe HaMMeHoBaHWe (HauMeHoBaHWE) CBOEW opraHu3aunm, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. [poaaseL (MCNOMHUTENb) pa3MeLLAeT YKa3aHHYH NHOPMAaLIMIO Ha BbIBECKE.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb (MCnonmHUTENb, MpoAaBel) - WHAMBWUAYanbHbIA MpeanpuHUMaTtens - OOSHKeH
npefocTaBuTb NoTpebuTento MHopMaLMio O rocyAapCTBEHHOW peructpaumm U HaumMeHOBaHWU
3aperncTprpoBaBLLIEro ero opraHa.

2. Ecnu Bug pesatenbHOCTW, OCYLLECTBMSIEMbIA M3roToBUTENEM (UCMOMHUTENEM, NPOAABLOM),
noanexuTt nuueH3npoBaHuUio " (I/IJ'II/I) ncnonHnuTenb uMMeeT rocyaapCTtBeHHY akkpegutTauuto, Oo
cBegeHud I'IOTp96I/ITeJ'IF| AOJNKHa ObITb aoBeaeHa I/IHCbOpMaLI.I/Iﬂ O Bnae pedternbHOCTU U3rotoBuTensd
(ncnonHnTensi, NpogaBua), HOMepe nUUEeH3MM U (MNKn) HOMepe CBUOETENbCTBA O FOCYAAPCTBEHHOM
akkpeguTauumn, cpokax OeVCTBUS yKa3aHHbIX MULEH3MM 1 (Mnn) CBUOETENbCTBA, a Takke nHdopmauus ob
opraHe, BblgaBLleM yKa3aHHble JTULEH3NIO U (I/IJ'II/I) CBUOETENbCTBO.
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(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. Hdopmaums, npeaycMoTpeHHas nyHKTaMmu 1 1 2 HacTosLLEen cTaTbn, A0JPKHA ObITh JOBEAEHA
00 cBeAeHus noTpebuTtenen Takke Npu OCyLLECTBIIEHMN TOProBMv, OGbLITOBOrO U UHLIX BUAOB
obcnyxumBaHusi NoTpebutenen BoO BPEMEHHbLIX MOMELLEHUSIX, HA ssipMapkax, C TOTKOB U B APYrMX crny4dasix,
ecnu Toproens, 6bITOBOE 1 MHble BUAbI 06CNYXMBaHWSA NOTPednTenel ocyLLEeCTBNAOTCA BHE
NOCTOSAHHOIO MECTa HaxoXAaeHus npogdasua (MCNoNHNTENs).

Cratbs 10. UHdopmauumsa o ToBapax (paboTax, ycnyrax)

1. NaroTtoBuTtens (McnonHutens, npodasel) 0b653aH CBOEBPEMEHHO NPedoCcTaBnsTb notTpebutento
HeoOXoOMMylO W LOCTOBEpPHY MWHopmaumio o ToBapax (pabotax, ycnyrax), obecne4yvBaloLlyto
BO3MOXHOCTb UX MpaBurnbHoOro Bbibopa. Mo oTaensHbiM Buaam ToBapoB (paboT, ycnyr) nepeveHb u
cnocobbl aoBefeHus uHgopmauun oo notpebutens yctaHasnmeatoTca [NpaButensctBom Poccuiickon
denepauymu.

2. IHpbopmaums o ToBapax (paboTtax, ycnyrax) B o6a3atensHoOM nopsake AormkHa coaepxarb:

HaMMEHOBaHME TEXHUYECKOro perfiaMeHTa WM MHOe YCTaHOBIIEHHOE 3aKoHO4AaTeNbCTBOM
Poccuiickon ®degepaumm 0 TEXHUYECKOM perynMpoBaHuM U CBuAeTenbCcTBylolee 006 obsasaTenbHOM
noaTBEPXKAEHMM COOTBETCTBMSA TOBapa 0603HavYeHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBedeHns 06 OCHOBHbLIX MOTPEOUTENbCKMX CBOMCTBAxX ToBapoB (paboT, ycrnyr), B OTHOLUEHWUU
NpoAyKTOB MUTaHUS CBeAeHWs O cocTaBe (B TOM 4YMCMe HauMeHOBaHMe WCMOMb30BaHHbIX B npouecce
N3roToBMEeHNs NPOAYKTOB MUTaHUS nueBbix 4o6aBOK, GMonormyeckn akTvBHbIX 4o6aBoK, MHdOpMaLms
O HanmMuMu B NPOAYKTAX MNUTAHWUS KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-
MOOUMPULMPOBAHHBLIX OPraHM3MOB, B Crnydae, €CrnvM CodepXaHue YKasaHHbIX OpraHv3MOB B TakoM
KOMMOHeHTe cocTaBnseT bonee AeBATU AECATbIX NPOUEHTa), NULLIEBOW LEHHOCTW, HasHaveHun, o6
YCMNOBMSX NMPUMEHEHMWS N XpaHEHUs NPOAYKTOB NMMUTaHUsi, 0 crnocobax U3roToBneHus rotoBbix 6o, Bece
(obbeme), pate M MecTe W3rOTOBMEHMS W YynNakoBkM (pacdacoBku) NPOAYKTOB MUTaHMA, a Takke
CBefleHNs1 O MpPOTMBOMOKA3aHWAX AN WX MPUMEHEHWS Mpu OTAenbHblX 3aboneBaHusx. [MepeyeHb
ToBapoB (paboT, ycnyr), uHgopmauMsa O KOTOPbIX AOSKHA COAepXaTb MPOTMBOMNOKa3aHWA Ans WX
NpUMeHeHWs Npy oTAeNbHbIX 3aboneBaHusx, yTeepxxaaeTca MpaBuTenscTBom Poccuiickon ®egepaumu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

ueHy B pybnsix u ycrnoBusi npuobpeTeHnst ToBapoB (paboT, ycnyr), B TOM 4vcne npu onnare
ToBapoB (paboT, ycnyr) 4yepes onpegeneHHoe Bpems nocre ux nepefayvv (BbINOSIHEHUS, OKa3aHWs)
noTpebutento, MOMHYID CyMMy, mognexaluyl Bbinnate notpebutenem, u rpaduk norawleHuss 3TOoM
CYMMb;
(B pea. PenepanbHoro 3akoHa oT 21.12.2013 N 363-$3)

rapaHTUIAHBINA CPOK, €CNN OH YCTaHOBIEH;
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus 3deEKTUBHOrO 1 6e30nacHOro NCnonbL3o0BaHs ToBapoB (paboT, yecnyr);

nHdopmaumio 06 aHepreTudeckon apPEeKTMBHOCTU TOBAPOB, B OTHOLLEHWW KOTOPbIX TpeboBaHue o
HanM4YuM Takom UHdopmaLnM onNpeaeneHo B COOTBETCTBUN C 3aKOHOA4ATENBCTBOM 00 aHeprocbepexeHum
M O NOBbILLEHNN 3HEPreTUYECKON 3PPEKTUBHOCTY;

(ab3au BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNY>XObl N CPOK rOOHOCTU TOBAPOB (PaboT), yCTaHOBMNEHHLIA B COOTBETCTBMM C HACTOSALLNM
3aKkoHOM, a Takke cBefeHNsi 0 HeobXoaNMbIX OENCTBUSX MOTPEOUTENS NO UCTEYEHUN YKa3aHHbLIX CPOKOB
N BO3MOXHbIX MOCNEACTBUSX NPU HEBLINOMHEHUW TaKNX OEWCTBUIA, ecnin ToBapkl (paboTbl) NO NCTEYEHMM
yKa3aHHbIX CPOKOB MpeACTaBMsOT OMAacHOCTb AN >KWM3HW, 340POBbSA U MMYyLLEcTBa NOTpeduTtens wnu
CTaHOBATCS HEMPUIOAHLIMUW A1 UCMONIb30BaHUSA MO Ha3HAYEHWIO;

agpec (MecTo HaxoxgeHus), UPMEHHOE HaWMeHoBaHWe (HaMMEHOBAHWE) W3roTOBUTENS
(ncnonHuTensi, npogaeua), YNOTHOMOYEHHOW OpraHu3auum WUnmn YnosIHOMOYEHHOTo WHOUBUAYaNbHOMO
npeanpuHMMarensi, MMnopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdpopmaumto 06 0ba3aTenbHOM NoATBEPXKAEHMN COOTBETCTBUSI TOBApOB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbM 7 HacTosILero 3akoHa;
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)
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MHbopMaLIMIo O NpaBunax NPoaaku TOBapoB (BbINONHeHUs paboT, okasaHus yCnyr);

yKasaHWe Ha KOHKpeTHOe nuvuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCnyry), u
UHOPMALMIO O HEM, €CNK 3TO UMEET 3HayYeHne, Ncxoasa U3 xapakrepa paboTbl (ycnyru);
(ab3au BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha MUcnonb3oBaHue hOHOrpaMmM Npu okasaHuM pasBriekaTenbHbIX YCIyr UCMOMHUTENSAMM
MYy3blKanbHbIX NPOU3BEeaeHIA.
(ab3au BBegeH PeageparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTtaemblii notpebutenem ToBap Obin B ynoTpebneHuM wunmM B HEM YCTpaHsncs
HeJoCTaToK (HegocTaTkM), noTpedbuTento JomkHa ObiTh NpegocTaBneHa nHpopmMaums ob aTom.

3. HdopmaLmsa, npeaycMoTpeHHas NyHKTOM 2 HacTosALWEen cTaTbl, 4OBOAUTCSA OO CBEAEHUS
notpebutenen B TEXHNYECKON OOKYMEHTaUUW, npunaraemomn kK Tosapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKMPOBKOW UMM MHbIM CNOCOBOM, NPUHATBIM AN OTAENbHbLIX BUAOB TOBapoB (pabor,
yenyr). Mudopmaums o6 06a3aTtenbsHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApOB NpeAcTaBnsieTcs B
nopsigke n cnocobamu, KOTopble YCTaHOBMEHbI 3akoHodaTenscTBOM Poccuiickon ®egepaunm o
TEXHUYECKOM PErynmpoBaHunu, 1 BKIKOYaeT B cebs cBegeHNs 0 HOMepe AOKYMEeHTa, NoATBepXaatoLero
Takoe COOTBETCTBME, O CPOKE ero AenCcTBUst U 06 opraHM3auumm, ero BblgaBLUEeNn.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.
Crtatbs 11. Pexxum paboTbl npoaaBLa (MCNonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHu3aunin TOproesnun, B6ITOBOrO U MHbIX
BMOOB 0OOCnyxXMBaHMs noTpebuTenen ycTaHaBnNMBaeTCd MO PELIEHVWI0 COOTBETCTBEHHO OpraHoB
ucnonHuTenbHoW BnacTu cybbektoB Poccuiickon ®egepauny n opraHoB MECTHOrO CaMOyMnpaBrieHuns.

2. Pexvm paboTbl opraHu3auui, OCyLLECTBISIOWMNX AeATENbHOCTb B cdhepax TOProBoro, GbITOBOro
M WHBbIX BMOOB 0OCNyXMBaHUS NoTpebuTenein n He yKkasaHHbIX B MyHKTe 1 HacTosLiein cTaTbu, a Takke
VHOMBUAYANbHbIX NPeanpuHUMaTenein yctaHaBnneBaeTcs MU CaMoCTOATENbHO.

3. Pexxum paboTbl npogasua (MCMONHMTENSA) AOBOAMTCS OO CBeAeHusa notpebutenen n gorkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONHUTENSA, NPoAaBLa) 3a HeHaAanexallyr MHdopmaumio o ToBape
(pabore, ycnyre)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn noTpeGuTento He npeaocTaBneHa BO3MOXHOCTb He3amMeaMTeNbHO MNonyYnuTb Mpu
3akno4YeHMn gorosopa nHeopmaumio o Toeape (pabote, ycrniyre), oH BnpaBe notpeboBaTtb OT nNpoAasLa
(ncnonHuTens) Bo3MeLleHUs1 YObITKOB, MPUYMHEHHbIX HEOOOCHOBaHHLIM YKITOHEHWEM OT 3aKMNH4YeHUs
[OroBopa, a ecnv JOroBop 3aKn4yeH, B pasyMHbI CPOK OTKa3aTbCHA OT ero UCMOoSHeHUs u notpeboBaTb
BO3BpaTa ynfiayeHHoW 3a ToOBap CyMMbl Y BO3MELLEHUsI OPYrnx yObITKOB.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpn oTkase OT wcnonHeHWs porosopa noTpebutens o6s3aH Bo3BpaTMTb ToBap (pesynbraTt
paboTbl, ycnyrn, ecnv 3To BO3MOXHO MO UX XapakTtepy) npogasLy (MCNonHUTen:o).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHUTENB), HE NPEAOCTaBUBLLUMIA NOKYNaTeNo NOfIHON 1 AOCTOBEPHOWN
uHdopmaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYI0 nyHKkTamu 1 - 4
ctaTtbu 18 unm nyHkTom 1 ctatby 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTsl, ycnyru),
BO3HMKLUME NOCcre ero nepegayun notpebuTtento BCneacTBMe OTCYTCTBUS Y HErO Takon MHopMaLuK.

(n. 2 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. MNpwv NpuunMHeHNM Bpeaa Xu3Hu, 300pOBbI0 N MMYLLECTBY NOTpebutens Bcneacteve
HenpeaoCTaBeHNs eMy MOSIHOM U JOCTOBEPHON Hpopmaummn o ToBape (pabote, ycnyre) notpeburtens
BrpaBe notpeboBaTb BO3MELLEHUSA Takoro Bpega B nopsgke, npeaycMoTPEeHHOM cTaTbeln 14 HacTosLwero
3akoHa, B TOM YMCIEe NMOMHOro BO3MELLEHNST YObITKOB, MPUYNHEHHBIX NPUPOAHBIM OObeKTaMm,
Haxogswmmcs B COBCTBEHHOCTM (BrageHum) notpebutens.

(n. 3 BBegeH PepgepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. lpn paccmoTpeHun TpeboBaHui noTpebutens O BO3MELLEHUN YObITKOB, NPUYUHEHHbIX
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HeJOCTOBEPHOM WM HEAOCTATOYMHO MOJIHOW MHGopMauuen o ToBape (paboTe, ycnyre), Heobxoaumo
UCXoaWTb U3 npeanonoxeHuss 06 OTCYTCTBUM Yy MOTPEOUTENS crneumanbHbiX NMO3HaHUA O CBOWCTBAaXx M
XapakTepucTukax Toeapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roTOBUTENA (MCNONMHUTENs, NpoAaBLa, YNONHOMOYEHHOW OpraHu3auun wnum
YNONTHOMOYEHHOro MHANBUAYANLHOro NpeANpPUHUMATENs, MMNoOpTepa) 3a HapylueHWe NpaB noTpeduTenen

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npaB noTpebutenen N3roToBUTENb (MCNOMHUTENb, NPOAaBeL, YNOHOMOYEHHas
opraHusaumMsi WnM  YNOSTHOMOYEHHbLIN  UHAMBMAYANbHbLIA  NpeanpuHUMaTenb, WMMAOPTep) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM M OFOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv uHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, NpUYMHEHHble noTpebuTento, noanexar
BO3MELLLEHWNIO B MOMHON CYMMe CBEPX HEYCTONKM (MeHN), yCTAHOBIIEHHON 3aKOHOM Wi JOTOBOPOM.
(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomkum (neHn) u BO3MELLEHUE YObITKOB He OCBODOXAAT M3roTOBUTENS
(vcnonHuTens, npogaBLa, YNOMHOMOYEHHYIO OpraHvM3auuilo UM YNOSIHOMOYEHHOrO MHOUBMAOYAIbHOMO
npeanpuHMMaTensi, UMNopTepa) OT MCMNOJIHEHUS BO3MOXEHHbIX Ha Hero obsi3aTensbCTB B HAType nepen
notpedurtenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTenb (MCNONHUTENDb, NPOAABEL, YNONMHOMOYEHHAsA OpraHn3aums UM ynorTHOMOYEHHbIN
UHAMBMAyanbHbI  NpeanpuHMMaTens, wMMnopTep) ocBoboxgaeTca OT  OTBETCTBEHHOCTM  3a
HeucnonHeHne o0s3aTeNbCTB UMW 3a HeHaanexallee UCnorHeHne oba3aTenbcTB, eCnu JOKaXeT, YTo
HEeUcnonHeHne o0s3aTeENbLCTB WM WX HeHaanexallee WCMNOofIHEHWE MNPOM3oLWNo  BCreAacTBue
HenpeoaosIMMON CUIbl, a Takke No MHbIM OCHOBAHWUSIM, MPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHua notpebutens o6 ynnaTe HeycTOMKM (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIu
AOroBOPOM, NoanexaT yAOBNeTBOPEHNIO U3roToBUTENEM (MCNOoMHUTENeM, NpoaasLOM, YNONTHOMOYEHHOW
opraHu3auven WnM  YNomMHOMOYEHHbIM WHAMBMAYaNbHbIM  NpearnpuHUMaTeneMm, WMMNOPTEPOM) B
A06POBOMBLHOM MOPSAKE.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. lNpu ypoBneTBOpeHWM cyoom TpeboBaHW MOTPeEOUTENS, YCTAHOBMEHHbLIX 3aKOHOM, Cya4
B3bICKMBAET C M3roToBUTENS (MCNONHUTENS, NpoAaBuad, YMOMHOMOYEHHOW OpraHuM3auun  unu
YMNOMHOMOYEHHOr0  MHAMBMAYaANbHOrO  MNpegnpuHuMmartens, uUMnoptepa) 3a HecobniogeHve B
[oOpOoBONBLHOM Mopsiake yOoOBMEeTBOpeHMs TpeboBaHui noTpebuTtensa wTpad B pasmepe nNsATbOecAT
NMPOLIEHTOB OT CYMMbI, MPUCYXAEHHOM Cy40M B Nonb3y notpebutens.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ecnn c 3asBneHnem B 3awuTy npaB noTpebuTens BbICTynalT OO6LIECTBEHHble OObLEAMHEHUS
notpebutenei (Ux accoumaumm, Co3bl) UNN OpraHbl MECTHOrO CaMOyNpaBreHusl, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOrO WITpada nepeyncnsioTcs ykazaHHbIM 00beaMHEHUsM (MX accoumaumsiM, colo3am)
Unu opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHuN Bpeada, NPUYNHEHHOrO BCIEACTBME HEAOCTaTKOB TOBApoOB, paboT unu ycrnyr cMm. Takke
naparpad 3 rnasbl 59 K PO.

Ctatbs 14. UMyLlecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCcneacTBUe HeAOCTaTKOB ToBapa (paboThl,
ycnyru)

1. Bped, NpPUWYMHEHHBIA KW3HW, 300POBbI0 MMM UMYLLECTBY noTpebuTens BcrnencTeue
KOHCTPYKTMBHbIX, NMPOU3BOACTBEHHbIX, PeLenTypHbIX MIW WHbIX HE4OCTaTKoB ToBapa (paGoTbl, ycnyru),
NOAMNEXUT BO3MELLIEHWNIO B NMOMHOM obbeme.

2. lMpaBo TpeGoBaTb BO3MeELLEHMsI Bpenda, MNPUYUMHEHHOro BCMEACTBME HEeAOoCTaTKOB ToBapa
(paboTbl, ycnyru), npM3HaeTcs 3a NobbiM NOTEPNEBLUNM HE3ABMCMMO OT TOr0, COCTOSST OH B JOTOBOPHbIX
OTHOLLEHMSIX C NPOAABLIOM (UCTONHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHBIN XWU3HWU, 300POBbI0 UMW UMYLLECTBY NOTPEGUTENS, NOASIEXUT BO3MELLEHWIO,



ecnv Bpef NPUYMHEH B TEYEHME YCTAHOBIEHHOMO CPOKa CNy»X0bl UM Cpoka roAHOCTM ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) 4OMKEH OblTb YCTAHOBMEH B COOTBETCTBMM C MyHKTaMu 2, 4
ctaTbun 5 HacTodAwero 3akoHa CPOK CNyXbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, NMMbo
notpeburtento He Obina NpegocTaBneHa NonHas n JoCToBepHasa MHopMauusa o Cpoke CrnyXobl nnm
CpOKe rogHocTu, Nubo noTpedbuTens He OblN NPOMHEAPOPMUPOBAH O HEOOXOAMMbIX OENCTBUSAX MO
NCTEYEHMM CpoKa Cry0bl UNM cpoka rogHOCTU M BO3MOXHbIX MOCNEeACTBUAX NPU HEBBIMOITHEHWM
yKa3aHHbIX AeNCTBUIA, DO ToBap (pe3ynbTaTt paboTbl) N0 UCTEYEHMUN ITUX CPOKOB NpeacTaBnseT
ONacHOCTb A1 XXU3HW 1 340PO0Bbs, Bpea NOANEXUT BO3MELLEHNIO HE3aBUCUMO OT BPEMEHU €ro
NPUYNHEHUS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacTosILero 3akoHa U3rotoBUTENb (UCMONMHUTENb) HE
ycTaHoBUM Ha ToBap (paboTy) cpok cnyxbbl, Bped NoanexmT BO3MELLEHMIO B CriyYyae ero NnpuynHeHns B
Te4yeHue JecsaTu NeT co OHA nepedayn ToBapa (paboTbl) noTpebutento, a ecnv AeHb nepegaydn
YCTaHOBWTb HEBO3MOXHO, C AaTbl M3roTOBNEHMS TOBapa (OKOHYaHWs BbIMNOMHEHUS paboTbl).

Bpea, npyyYnHEHHbIN BCNeACTBME HEAOCTATKOB TOBapa, NOANEXUT BO3MELLEHMIO NPOAaBLLOM Unn
M3roToBMTENEM TOBapa Mno BbIOOpY NOTEepneBLUEro.

Bpea, npyyYnHEHHBIN BCNeACTBME HEAOCTATKOB paboThbl UMK YCNyri, NOOSNEXUT BO3MELLEHUIO
UCrnonHuTeNemM.

4. NsrotoButenb (MCNONHUTENDB) HECET OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIV XXN3HU, 300POBbI0
U uMyLLEecTBy noTpebutens B CBA3M C UCNONb30BaHNEM MaTepuanos, 000pyAOBaHUSA, UHCTPYMEHTOB 1
WHbIX CPeacTB, HeOOXoaUMBbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMHEHMS paboT, okasaHus ycnyr),
HEe3aBMCMMO OT TOro, NMO3BOJIAS YPOBEHb HAYYHbIX Y TEXHUYECKNX 3HAHWI BbISIBUTH MX OCOObIE CBONCTBA
UNn HeT.

5. NarotoBuTenb (McnonHuTens, Npogasel) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, ECINN JOKaXeET,
YTO Bpen NPUYUHEH BCNEACTBUE HENPEOLONIMMOW CUMbl UMW HApYLLEHUSA NoTpebuTenem ycTaHOBMEHHbIX
npaBwui UCMONb30BaHUA, XpaHEHMS NN TPAHCMOPTUPOBKKU ToBapa (paboThkl, ycryru).

KoHcynbTaHTlnoc: npumeyaHue.
O koMneHcaumm moparnbHOro Bpega cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauus MmopanbHoro Bpeaa

MopanbHbIi  Bped, MPUYMHEHHbIW NOTpebuTento BCreacTBME HapyLeHWUs  U3roToBuTenem
(vcnonHuTenem, NpoaaBLOM, YNONIHOMOYEHHOW OpraHu3aumen Unmn ynosiHOMOYEeHHbIM UHAMBMAYaNbHbIM
npegnpuHumarteneM, UMNOpTEpPOM) MnpaB MNOTpedbuTens, NpPeayCMOTPEHHbIX 3aKOHaMW W MpaBOBbIMM
aktamu Poccuiickon ®egepaumm, perynmpyowyMm OTHOLEHNS B 0b6nacTu 3awmuTbl Npas notpedutenen,
MOANEXWUT KOMMEeHcauuy npuunHUTENneM Bpeda nNpW HanmuMuum ero BuHbl. Pasmep KomneHcaumm
MoOpanbHOro BpeAa onpefensieTcs CyAOM M He 3aBUCWUT OT pas3Mepa BO3MELLEHUS MMYLLECTBEHHOro
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

KomneHcauunsa MoparnbHOro Bpeaa ocyulecTBndeTcA He3aBUCUMO oT BO3MeLlleHnd
MmyLeCTBeHHOro spega n noHeCeHHbIX n0Tpe6|/|TeneM y6bITKOB.

CraTtbsa 16. HegencTBUTENBLHOCTL YCIIOBMI AOTOBOPA, YLEeMIISIOLWMUX NpaBa noTpedburtens

1. Ycnosus gorosopa, yuemndwume npasa n0Tpe6|/|Tens:| Nno CpaBHEHUK C npaBuiamu,
YCTaHOBJIEHHbIMAX 3aKOHaMn UMM WHbIMU NPaBOBbIMU aAKTaMU Poccuickon CDe,u,epau,MM B obnactu
3alnTbl npaB FIOTpe6VITeJ'Iel7I, npu3HakTCA He4eNCTBUTENbHBIMU.

Ecnu B pesynbTtate UCNOSHEHWST 4OrOBOpPa, YLIEMAIOWEro npaBa noTpedbuTens, y Hero BO3HMUKU
yObITKM, OHM NoAnexaTt BO3MELLEHUIO N3roToBUTENeM (MCNonHUTeNneM, NpoA4aBLIOM) B NOSIHOM 06beMe.

2. 3anpewaetcsa obycnosnueaTtb npuobpeTeHne ogHMX TOBapoB (pabot, ycnyr) obssaTenbHbIM
npuobpeTeHnemM WHbIX ToBapoB (paboT, ycnyr). YObITkW, MpUYMHEHHble nOTpebuTento BcrneacTeue
HapyleHus ero npaBa Ha cBoOOAHbIN BbIOOp ToBapoB (paboT, ycnyr), BO3MeLLlaloTCs NPOoAaBLIOM
(ncnonHuTenem) B NofHoM obbeme.

3anpeluaeTtca obycrnosnuBaTb yAOBNeTBOpeHWEe TpeboBaHW NoTpebutenen, npeabsBNsSEMbIX B
TeYEeHMe rapaHTUNHOIO CPOoKa, YCIOBUSIMU, HE CBA3AHHbIMU C HeJOCTaTKamMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopasel, (McnonHWUTeNb) He BripaBe 6e3 cornacus NoTpeGuTens BbIMOMHATL AONOINHUTENbBHbIE
paboTbl, ycnyru 3a nnaty. MNoTpebuTens BNpaBe 0Tka3aTbCsA OT ONnaThbl TakUX paboT (ycnyr), a ecrnm oHu
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onriadeHbl, noTpebuTtenb BnpaeBe noTpeboBaTb OT npogaBua (MCNONMHUTENSA) BO3BpaTa YMnayeHHOon
cymmbl. Cornacue notpebuTtensi Ha BbINOMHEHWE OONOMHUTENbBHbLIX paboT, ycnyr 3a nnaty ogopmnseTcs
npoAaBLoOM (MCMONHMTENEM) B MUCbMEHHON (hOpMeE, ecnn MHOE He NpPeayCMOTPeHO deneparnbHbIM
3aKOHOM.

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Crtatbsl 16.1. ®PopmMbI M NOPSAOK OoNnaTtbl NpU Npoaaxe ToBapoB (BbINOMHEHWU paboT, okazaHUM ycnyr)
(BBeageHa deaepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNMpopaesel, (McnonHutenb) 0bsi3aH obecneynTb BO3MOXHOCTb OMnaTtbl TOBapoB (paboT, ycnyr)
nyTeEM WCMONb30BaHMSA HaLMOHAmbHbBIX MNIATEXHbIX WHCTPYMEHTOB, @ TaKKe HaNW4HbIX pacyeToB MO
BbIGOpy noTpebutens.

O6sa3aHHOCTb obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) ¢ MCNOnb30BaHMEM
HauuoHanbHbIX MNNAaTeXHbIX WHCTPYMEHTOB B paMKax HauMOHanbHOW CUCTEMbl NNaTeXHbIX KapT
pacnpocTpaHsieTcs Ha NpoAaBua (MCMOMHUTENST), Y KOTOPOro Bblpydka OT peanusauuu ToBapos (pabor,
yCnyr) 3a NpeALIecTBYOLWMIA KaneHAAPHBIA rof NpeBbilLaeT COPOK MUIMMOHOB py6nen.

Ecnn mecto onnatel ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpedoCcTaBnsalnTCcs yenyrm
AOoCTyna K NOABWXHOW paguoTenedOoHHON CBA3WM WM (UNKn) cpeactBaM  KOMMEKTUBHOMO JocTyna K
WH(OPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "MHTepHeT", npogasel, (ucnonHuTenb) ocBoboxaaeTcs
OoT o0b6sa3aHHOCTM obGecneuntb B 3TOM MeCTe BO3MOXHOCTb OnfaTtbl ToBapoB (paboTt, ycnyr) c
NCMNOMb30BaHNEM HaLMOHAaNbHbIX MNAATEXHbLIX UHCTPYMEHTOB.

lMpopaBel ocBoboxpgaeTcs OT 06sA3aHHOCTM 06ecnevnMTb BO3MOXHOCTb OnnaTbl TOBapoB C
MCMONb30BaHWEM HAUMOHamNbHbIX MMATEXHbIX WHCTPYMEHTOB B TOProBOoM OObekTe, Bblpydka OT
peanusauuyM TOBapOB B KOTOPOM COCTaBMSIET MeHee MNSTU MWMMMOHOB pybren 3a npeallecTByOLLUNA
KaneHgapHbIN rog.

(n. 1 B pea. PepgepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycrnyr) MoOXeT NPOU3BOAUTLCA MoTpebutenem B COOTBETCTBUM C
yKasaHuem npogasua (UCMOMHMTENs!) MYTEM pacyeToB 4Yepe3 CyObEKTOB HaLMOHANbHOW MNaTeXHOM
CUCTEMbI, OCYLLECTBMSKLINX OKa3aHWe MnaTexXHblX YCNyr B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®efepauum O HaLMOHaNbLHOW MNMaTEXHOW cuUcTeMe, ecnv MHOe He YCTaHOBMEHO
degepanbHbIMU 3aKOHaMMW UM MHBIMW HOPMAaTMBHBIMM NPaBoBbIMK akTamu Poccunckon ®egepaumn.

3. lMpu onnate ToOBapoB (paboT, ycnyr) HanmM4HbIMU OEHEXHbIMW CpeAcTBamMu obs3aTenbcTBa
noTpebutensa nepea npodaBUOM (MCMONHWTENeM) MO onnate ToBapoB (paboT, ycnyr) cuuTalTcs
WCMONHEHHbIMN B pa3mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHWSI HanM4YHbIX AEeHEXHbIX
cpeacTtB npoaasuy (McnonHuWTeno) nmbo nnaTexHomy areHTy (cybareHTy), ocylecTBnsloLemMy
AeATenbHOCTb MO NpueMy nnaTtexen uanyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda MpedocTaBnseMbix noTpebutenem
HanWYHbIX AEHEeXHbIX cpeacTB 6e3 OTKpbITUA HGaHKOBCKOro cyeta 06s3aTenbCcTBa noTpebuTtens nepeg
npogasuUoM (UcnonHuTenem) no onnate ToBapoB (paboT, yCcryr) cHATaOTCH UCNOMHEHHBIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPEeACTB C MOMEHTa BHEeCeHus notpebutenem HamnuyHbIX OEHEXHbIX CpeacTs
KpeauTHOM opraHm3auumn nmbo OaHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy), OCyLeCTBNSIOWMM
AesATenbHOCTb B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccuiickon Pefepaumm O HaUMOHarbHOW
nnaTexHow cucteme.

Mpu onnate ToBapoB (paboT, ycryr) NnyTeM NnepeBofa AeHEXHbIX CPEACTB B pamMkax NpUMEHSIEMbIX
dopm Be3HannyHbIX pac4eToB 00s3aTenbCTBa MOTpebuTens nepen npodasLoOM (MCMONHWUTENEM) Mo
onnate ToBapoB (paboT, yCryr) CYMTalOTCA MCMOMHEHHBIMU B CYMME, YKa3aHHOW B PaCrnopsiKeHUn o
nepeBofe [AEHeXHblX CpeacTB, C MOMEHTa MOATBEPXAEHUS €ro WCMNONHeHUst obcnyxuBaroLlen
noTpebuTens KpeaMTHOW opraHusaumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npodaBuy (MCMOMHUTENIO) 3anpeLLeHo ycTaHaBnMBaTb B
OTHOLLEHMU OOHOrO BMAa TOBapoB (paboT, ycnyr) pasnuuyHbie LeHbl B 3aBMCMMOCTU OT crnocoba ux
onnaTtbl MOCPEeACTBOM HalMMYHbIX PAaCYETOB UMW B paMKax npumMeHsieMbix popm 6e3HanmnyHbIX pacyeToB.

5. MNpoaasey (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Y NoTpebutens ybbiTky,
Bbl3BaHHbIE HapyLleHnem TpeboBaHuIM NyHKTa 1 HaACTOsALWEN cTaTb.

CrtatbA 17. Cyne6Has 3awura npaB notpeéurenen
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KoHcynbTaHTlnoc: npumevaHue.
O paccmoTpeHun cygamu rpaAaHCKMX Aen no crnopaM O 3awute npaB notpebutenen cw.
lMocTtaHoBneHue MNMneHyma BepxosHoro Cyga P® ot 28 nioHa 2012 . N 17.

1. 3awmTa NpaB noTpebuTenen ocyLEeCcTBNAETCS CYaOM.

2. Nckn o 3awmte npas notpeburtenen moryt GbiTb NpeabsiBrieHsl MO BbIOOPY MCTUa B cyd Mo
MecCTy:

HaxoXxaeHua opraHun3auummn, a eciin OTBETYNKOM ABIIAETCA VIHD,VIBVI,CI.y&J'IbeIVI npeanpuHnmartenb, -
€ro XUTenbCcTBa,

XutenbCrtBa Unun I'Ipe6bIBaHVIF| ncrTua,
3aKImro4YeHna ninn NcnosiHeHnA goroeopa.

Ecnu nck k opraHmsauum BbiTeKaeT M3 AeATeNnbHOCTU ee dwnuana wnu npeacTaBUTENbCTBA, OH
MOXeT ObITb NpeabsiBNEH B CyA, MO MECTY HaxoXaeHus ee ounmnana unu npeacraBmMTeNnsCcTBa.
(n. 2 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. Motpebutenn, WHble WUCTLUbl MO WCKaM, CBSI3aHHbIM C HapylweHWMeM npaB noTpebutenen,
ocBOoGOXaaTCA OT ynnaTbhl rocygapCTBEHHOW MOLWMAMHBI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepauumn o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga Il. 3SALLUIUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. paBa noTpe6uTens npu o6HapyxeHMn B TOBape HeJOCTaTKOB

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

1. MoTpeGutens B criydyae oGHapyXeHWUs B TOBape HeOOoCTaTKOB, €CliM OHW He OblI OroBOPEHbI
npoAaBLOM, MO CBOeMY BbiGOpY Brpaee:

notpeboBaTb 3aMeHbl HA TOBap 3TOM Xe Mapku (3TUX e Modenu v (nu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKoW ke ToBap APYron Mapku (Mogenu, apTukyrna) ¢ COOTBETCTBYIOLLUM
nepepac4eToM MOKYMNHOW LieHbI;

I'IOTpe6OBaTb COpa3mMepHOro ymeHbLlueHNA ﬂOKynHOVI LEHbI;

I'IOTpe6OBaTb He3amennmMTenbHoro 6e3Bo3mMe3gHoro YCTpaHeHUa HeOoCTaTkoB ToBapa wWnn
BO3MeELLEHNA pacXoaoB Ha UX ncnpasneHne ﬂOTpe6VITeJ'IeM UM TpETbUM NNLLOM;

OTKa3aTbCA OT MCNOMHEHWUs 4OroBopa Kynnu-npodaxu n notpebosaTb Bo3BpaTa yniayeHHOW 3a
ToBap cymmbl. o TpeboBaHuiO nNpoaaBua M 3a ero cyet NOTpebuTenb AOMKEH BO3BPaTUTbL TOBap C
HegocTaTKaMu.

Mpun aTom noTpebuTtens BnpaBe noTpeboBaTh TakkKe NOMHOMO BO3MELLEHNS YObITKOB, MPUYNHEHHbIX
eMy BcriegcTBMe NPOAaku ToBapa HeHagnexallero kayectsa. Y6bITkM BO3MELLATCA B CPOKY,
yCTaHOBMEHHbIEe HacToALWMM 3aKOHOM AnNs YA0BNETBOPEHUS COOTBETCTBYOLWUX TpeboBaHun
notpedutens.

B OTHOLUEHMM TEXHNYECKN CNOXHOro ToBapa notpebuTens B criydae obHapyeHus B Hem
HeLOCTaTKOB BrpaBe 0TKa3aTbCsl OT UCMONHEHUsSI OrOBOPa Kynnu-npoaaxu 1 notpebosaTb Bo3BpaTa
ynnayeHHomn 3a Takow ToBap CyMMbl NGO NpeabsiBUTL TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe
Mapku (Mogenu, apTuKyna) Unu Ha Takon e ToBap Apyron Mapku (Moaenu, aptTukyna) c
COOTBETCTBYIOLLUM NepepacyeToM MOKYMHOW LieHbl B TeYeHMe NAaTHaauaTn gHEN co OHS nepegaydv
notpebutento Takoro ToBapa. 1o ncreyeHMn 3TOro cpoka ykaszaHHble TpeboBaHus nognexar
YOOBMETBOPEHMIO B OAHOM U3 CeayloLwmnx cryyaes:

obHapyXeHune CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHNS HEQOCTATKOB TOBapa;

HEBO3MOXHOCTb MCNOMb30BaHNsi TOBapa B TeYEHME KaXX4Ooro roga rapaHTUMHONo Cpoka B
COBOKyMHOCTM Bonee YyeM TpuaLaTb AHEWN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHMUS ero pasfuyHbiX
HEeLOCTaTKOB.

lMepeveHb TEXHNYECKM CNOXHbIX TOBApPOB yTBepxaaeTtcs MpasutenbctBoMm Poccuiickon
denepauymn.
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(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHus, yKasaHHbIe B NMyHKTE 1 HAcTOsLLEN CTaTby, NPeabaBNAOTCA NOTpebuTenem
npogasuy NMnbo ynosIHOMOYEHHOW OpraHM3auun UM ynorHOMOYEHHOMY UHANBUAYaNbHOMY
npegnpyHMMaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTene BnpaBe NpeabsBUTb TPeOOBaHUS, yka3aHHble B ab3auax BTOPOM M NATOM MyHKTa
1 HacTosILEeN cTaTbu, M3roTOBUTENIO, YNONTHOMOYEHHOM OpraHn3aLmMm Unm ynonHOMOYEHHOMY
WHAMBUAYaNbHOMY NPeAnpUHUMAaTenio, UMMNOpPTEPY.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npegbsaABneHus atux TpeboBaHui noTpebuTtens BnpaBe BO3BPATUTb M3rOTOBUTENO UMK
UMMopTepy TOBap HEHaAnexallero ka4ecTsa 1 notpeboBaTb BO3BpaTa yniayeHHoN 3a HEro CyMMbI.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHbiit 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTenss KaccoBOro MnM TOBApHOro 4Yeka nMBO MHOMO [JOKyMEHTa,
yOOCTOBEPAOLWMX hakT U ycrnoBus MOKYMKM ToBapa, He SBMSETCA OCHOBaHWEM [ANd OoTkas3a B
yAOBMEeTBOPEHMM ero TpeboBaHui.

lMpomaBey  (M3roToBUTEMb),  YNOSIHOMOYEHHAs  OpraHMsauuMs WM YNOSTHOMOYEHHbIV
WHAMBUAYanbHbIV NpegnpvHumaTtenb, umnoptep obs3aHbl NPUHATL TOBap HeHaanexalero kavectsa y
notpebutensa n B cnyyae Heo6x04MMOCTU MPOBECTM NPOBEPKY KadyecTBa ToBapa. [loTpebutens Bnpase
y4yacTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

B cnyuae cnopa o npu4mMHax BO3HWKHOBEHWS HEAOCTATKOB ToBapa npofaseL (M3rotoButenb),
YNOSTHOMOYEHHAs OpraHn3auus Ny yNnonHOMOYEHHbIN MHANBUAYaNbHbIV NpeanpuHMMaTernb, UMnopTep
0653aHbl NPOBECTU 3KCNEPTU3y TOBapa 3a CBOW cHeT. DKCMepTM3a ToBapa NPpoOBOANTCS B CPOKY,
ycTaHoBMeHHble ctatbsiMun 20, 21 n 22 HacToswero 3akoHa Ans yAoBNeTBOPEHUS COOTBETCTBYHOLLMX
TpebosaHui notpebutens. MNMotpebuTtens BNpaBe NpUCyTCTBOBaTL NPW NPOBEAEHNM IKCNEPTU3bl ToBapa
W B Cry4ae Hecornacusi ¢ ee pesynbratamu OCnopuTb 3akniovYeHne Takom akcnepTusbl B cygebHom
nopsiake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbTate akcnepTusbl TOBapa yCTaHOBMEHO, YTO €70 HEAOCTaTKM BO3HUKNN BCNEACTBUE
06CTOATENBLCTB, 3a KOTOpPble HE OTBEYaET npogaseL, (M3roToBMTENb), NOTpedbuTens 06s3aH BO3MeCTUTb
npogasuy (M3roTOBUTENIO), YNONHOMOYEHHOW OpraHvM3auuyn Mnm ynoriHOMOYEHHOMY WHAMBUAOYyanbHOMY
npeanpuHMMaTento, MMMOPTEPY pacxodbl Ha MNPOBEAEHUE 3KCMEPTU3bl, a TakkKe CBSA3AHHble C ee
npoBefeHMEM pacxodbl HA XPaHEHUE U TPAHCMOPTMPOBKY ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. [lpopasel (M3roToBUTEMB), YMOMTHOMOYEHHAsi OpraHu3auus UM YNONIHOMOYEHHbIN
WHAMBUAYanbHbI NpeanpuHMMaTenb, MMMOPTEP OTBEYaeT 3a HeJocTaTkyM ToBapa, Ha KOTOPbIA He
YCT@HOBMEH FapaHTUMHLIA CPOK, eCNU NOTpebUTenb OOKaXeT, YTO OHM BO3HWKINW OO Mepejayu ToBapa
noTpeduTento Unm No NpUYMHaM, BO3HMKLLIMM A0 3TOF0 MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHUN TOBapa, Ha KOTOPbLIAN YCTAHOBMEH rapaHTUWHbIA CPOK, Npogasel (M3roToBUTENb),
YNOMHOMOYEHHasi opraHu3auusa unm ynonHOMOYEHHbI MHANBUAYANbHLIN NpeanpyHMMaTtens, uMnopTep
OTBeYaeT 3a HeJocTaTKM TOBapa, €CNU He [OOKaXeT, YTO OHW BO3HWKNK Mocne nepedadn ToBapa
notpebutenio BCNeacTBME HapylleHus noTpebuTenem npaBwuil  UCMOMb30BaHUS, XPaHEHUs UMK
TpaHCNOPTUPOBKN TOBapa, 4ENCTBUNA TPETbUX NUL, UMW HENPEOLONMMON CUTbI.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka KpynHorabapuTHOro ToBapa 1M ToBapa BecoMm Gonee nAT KMorpaMMoB Afst PEMOHTA,
yUEHKW, 3ameHbl 1 (unun) BO3BpaT WX NOTPebuTEento OCyLeCTBAAKTCA CMnaMuM U 3a cYeT npogasua
(3roToBUTENS,  YNONMHOMOYEHHOW  OpraHu3auum UM YMONHOMOYEHHOr0  WHAMBMAYaNbHOro
npegnpuHumartens, wumnoptepa). B cnyyae HeucnomHeHus p[aHHOW 0OS3aHHOCTW, a Takke npu
OTCYTCTBMM MpoAaBua (M3roTOBWUTENSs,, YMONHOMOYEHHOW OpraHu3auMnm WM YNosIHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpuHUMaTensi, UMnopTepa) B MecTe HaxoXaeHus noTpebutens goctaska u (unwu)
BO3BpaT YyKa3aHHbIX TOBAapOB MOryT OCYLEeCTBNATbCA notpebutenem. [lpu 3Ttom npopasey
(n3roToBUTEND,  YMNONMHOMOYEHHas  OpraHuMsaumMs WM YNOMHOMOYEHHbI  WMHAMBMAYaNbHbIN
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npeanpuHMmaTtens, MMnopTep) 06s3aH BO3MeCTUTb NOTpebuTento pacxodbl, CBA3aHHbIE C JOCTABKOW M
(vnn) Bo3BpaTOM YKa3aHHbIX TOBapPOB.
(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

CraTtbs 19. Cpoku npeabABReHus noTpebutenem Tpe6oBaHUin B OTHOLLEHMM He[OCTaTKOB ToBapa

1. MNoTpebuTtens BNpaBe NpeabaBUTL NPEAYCMOTPEHHbIE cTaTben 18 HacToswero 3akoHa
TpeboBaHusa K npodaBuy (M3roTOBUTENO, YNONHOMOYEHHOW OpraHM3aumm Unm ynornHOMOYEHHOMY
WHAMBUAYanbHOMY NpeanpuHMMaTento, MMNopTepy) B OTHOLLIEHUN HEJOCTaTKOB TOBapa, €Crnv OHU
OBHapyXeHbl B TeYEHWE rapaHTMIAHOIO CPOKa MUIn CpoKa rogHOCTH.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOLWEHMM TOBaApOB, Ha KOTOPblE rapaHTUIHLIE CPOKU UIIN CPOKWU FOAHOCTU HE YCTaHOBIEHbI,
notpebutenb BnpaBe NpegbsBUTL yka3aHHble TpeboBaHMS, ecrnv HedoCTaTkM TOBApOB OOHApYXKEHbI B
pasyMHBbI CPOK, HO B Npefenax ABYX NeT CO AHSA nepefayn ux notpebutento, ecnu bonee gnutenbHble
CPOKWN HE YCTaHOBMEHbI 32aKOHOM UM [OTOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTWIHBIA CPOK TOBapa, a Takke CPOK ero cnyxbbl ncumcnseTcs co AHA nepejayu ToBapa
noTpebutenio, e€cnu WHoe He npefycCMOTPeHO [AoroBopoM. Ecnm  pgeHb nepepayn  ycTaHOBUTh
HEBO3MOXHO, 3TV CPOKM UCHUCTISIIOTCS CO OHS U3roTOBMNEHNs ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ons ce3oHHbIX TOBapoB (06yBW, ogexabl M MPOYMX) 3TU CPOKU WCHUCHSIOTCA C MOMEHTa
HacTynfneHnss COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMIEeHWs KOTOPOro onpenensercs COOTBETCTBEHHO
cybbektamm Poccuiickon Pepepauumn mncxoga w3 KNMMaTUYECKUX YCIOBUM MeCTa HaxoXAeHusi
notpebutenen.

Mpun npogaxe ToBapoB No obpasuam, Mo NoyTe, a Takke B Crydasx, €Crvm MOMEHT 3aKIioyeHUs
[OoroBopa Kynnu-npojaxu W MOMEHT nepedays ToBapa NOTPebWTento He COBMadalT, 3TU CPOKU
UCUYNCIISAIOTC CO [OHSA [O0CTaBkM ToBapa noTpebutemo. Ecnv notpebutens nuLEH BO3MOXHOCTU
ucrnonb3oBaTb TOBap BCMeACTBME OOCTOATENbLCTB, 3aBUCALLMX OT npofdaBua (B 4YacTHOCTW, ToBap
Hy)XgaeTcsi B crneuuarnbHOW YCTaHOBKe, MOAKMHYeHUM unum cbopke, B HEM WMEKTCS HedocTaTku),
rapaHTUIMHBIA CPOK He TeYeT A0 YCTpaHeHWs NpoAaBLOM Takux obctositenbcTB. Ecnu geHb gocTaeky,
YCTaHOBKW, MOAKMIOYEHUs, cOOpkM ToBapa, YCTpPaHEHUs 3aBUCALLUMX OT npogaBua ObCTOATENbCTB,
BCMNeACTBME KOTOPbIX NOTPEOMTENb He MOXET WCMoNb3oBaTb TOBAp MO Ha3HA4YeHWo, onpeaenuTb
HEBO3MOXHO, 3TV CPOKM UCHUCTISIIOTCS CO OHS 3aKMOYEHUst JOrOBOPaA KyMn-NPoaaXu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ab63au ucknioyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-93.

CpOK roaHOCTW TOBapa onpeagendeTtca nepmnoaom, NcHMUcnaemMbiM Cco AHA U3roToBIiIeHNA TOBapa, B
Te4YeHue KOTOoporo OH npurogeH K MUCnosfib3oBaHUo, Unu narton, 0o HacTynrneHua KOTOpOIZ TOBap
npurogeH K Ncnosib3oBaHUIo.

MpogomKNTENBHOCTL  CPOKa rOOHOCTUM  TOBapa [AOfMKHa COOTBETCTBOBaTb 0Osi3aTenbHbIM
TpeboBaHMsIM k 6e3onacHOCTK ToBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTMVlele CPOKM MOTYyT yCTaHaBIIMBaTbCA Ha KOMMIEKTYyOLWNEe n3genma n coctaBHblie 4actu
OCHOBHOro Toeapa. FapaHTvuthle CPOKM Ha KoOMMnekTywLwne n3genma n coctaBHble 4YaCcTn NCHUCTTAKOTCA
B TOM Xe nopdaake, 4to n rapaHTMI7IHbII7I CpPOK Ha OCHOBHOWN TOBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTYLMe U3OenuMs U COCTaBHble 4YacTu ToBapa CuMTalTCH
paBHbIMM rapaHTUMHOMY CPOKY Ha OCHOBHOE u3genve, ecnu WHOe He YCTaHOBNEeHO JorosBopom. B
cnyyae, ecrniv Ha KOMMMEeKTyllee usgenMe U COCTaBHYK 4acTb ToBapa B [JOroBope YCTaHOBSIEH
rapaHTUMHBLIN CPOK MEHbLUEN MNPOLOIMKUTENbHOCTU, YeM rapaHTUWHBLIN CPOK Ha OCHOBHOE wu3genwue,
notpebutens Bnpaee nNpeabsBuTb TpeboBaHMS, CBA3aHHbIE C HEAOCTaTkaMu KOMMIEKTYOLWEro n3aenus
W COCTaBHOW YacTu ToBapa, Npu Ux oBGHapyXeHnn B TeYEHME rapaHTUMHOIO CpOKa Ha OCHOBHOE M3enve,
€CINN MHOoE He NpeayCcMOTPEHO AOroBOPOM.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha  koMnnekTylolwee — u3genve  YyCTAHOBMEH  rapaHTUWHbIA - cpok  Gornbluei
NPOAOIMKUTENBHOCTA, YEM FapaHTUIAHBIA CPOK Ha OCHOBHOW TOBap, MOTpebuTenb BnNpaBe NpeabsBUTb
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TpeboBaHNsT B OTHOLLUEHUW HEOOCTATKOB ToBapa MpW YCNOBWMM, YTO HeOOCTaTKM KOMMSIEKTYHLLEro
nsgenus obHapyXkeHbl B TeYEHME rapaHTUAHOIO Cpoka Ha 3TO M3denue, He3aBWCUMO OT MCTEYEHWUsI
rapaHTUIMHOIO CpoKa Ha OCHOBHOW ToBap.

4. CpoKku, yka3aHHble B HACTOSILLEN CTaTbe, AOBOAATCA OO CBeAeHUs NoTpebutens B MHopmauum
0 ToBape, NPeaoCTaBNseMon NOTpebuTeNto B COOTBETCTBUM CO cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasx, korga npeayCcMOTPEHHbI 0FOBOPOM rapaHTUIHbIA CPOK COCTaBNSiIET MEHEE OBYX
neT v HeJoOCTaTKM ToBapa obHapyxeHbl NoTpebutenem nNo UCTeYEHUN rapaHTUNHONO CPOKa, HO B
npegenax AByx net, noTpebutens BNpase NpeabsiBUTL NpoaasLy (M3rotoBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTben 18 HacTosLwero 3akoHa, eCnm JOKaXeT, YTO HeJOCTaTKu ToBapa BO3HUKIN
A0 ero nepegayun noTpedbumTento unm no NpMYMHam, BO3HMUKLINUM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsiBNEeHUS CyLLECTBEHHbIX HEOOCTATKOB TOBapa NoTpebutenes Bnpase NpeabsBuUTb
N3roTOBUTENHO (YNOTHOMOYEHHOW OpraHM3auumn Unmn ynosiHoMoO4YeHHOMY UHOANBMAYaNbHOMY
npeanpvHMMarento, UMnopTepy) TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHUMN TaKUX HEAOCTATKOB, €CIN
OOKaXKET, YTO OHM BO3HUMKIN 0 Nepedayun ToBapa NnoTpeduTtento unm no npuymHam, BO3HMKLLIMM O 3TOro
MOMeHTa. YKa3aHHOoe TpeboBaHne MoXeT ObiTb NpeabsaBEHO, ECNN HEAOCTATKM ToOBapa 06Hapy»KeHbI Mo
NCTeYeHMM ABYX NET CO OHA Nepenadn ToBapa NoTpedbuTento, B Te4eHNe yCTaHOBEHHOro Ha ToBap
Ccpoka cnyxbbl Unn B Te4YeHMe OecaTu NeT Co OHSA nepedayn ToBapa noTpebuTento B criyyae
HeyCcTaHOBNeHUs cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHMe He yOOBNEeTBOPEHO B TeYeHWe ABaauaTtm
OHEeN Co OHS ero npeabsiBneHnsa notpebutenem unm oGHapy>KeHHbI UM HEAOCTaTOK TOBapa sBNseTcd
HeycTpaHUMbIM, NOTpebuTens No cBoeMy BbIbOpY BNpaBe NpeabsBUTb U3rOTOBUTENIO (YNONTHOMOYEHHON
opraHusaumm unm ynonHOMOYeHHOMY MHAMBUAYaNbHOMY NpeanpuHuMaTento, UMNopTepy) UHbIe
npeaycmoTpeHHble NyHKToM 3 cTaTbm 18 HacToswero 3akoHa TpeboBaHMs 1y Bo3BpaTUTb TOBap
N3roToBMTENO (YNONMHOMOYEHHOW OpraHM3aumm Unu ynonHoMO4YeHHOMY UHAMBUAYaNbHOMY
npegnpyHMMaTento, MMnopTepy) u notpeboBaTb Bo3BpaTa yniayeHHOW AEHEXHOW CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[OCTaTKOB TOBapa M3rotosuTtenem (NpopasBLiOM, YNONTHOMOYEHHOM OpraHusauven unm
YNONMHOMOY€HHbIM UHAMBUAYaNbHBLIM NpeAnpUHUMAaTENeM, MMMOPTEPOM)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHus HedocTaTKoB ToBapa He onpegeneH B MUCbMEHHOW dopme
cornalieHneMm CTOPOH, 3TW HedoCcTaTKM [OSPKHbl ObITb yCTpaHeHbl u3rotoBuTenem (NpoaasBLOM,
YNOSIHOMOYEHHOW oOpraHu3aunerd unyM  YNorHOMOYEHHbIM  MHAMBMAYANbHbIM  NpeanpuHuMmarenem,
UMMOPTEPOM) He3aMeAnUTENbHO, TO €CTb B MMHUMAIbHbIN CPOK, OOBLEKTMBHO HEOobXoaMMbIA ANs WX
yCTpaHeHuss ¢ y4yeToM O0ObI4HO npuMeHsiemoro cnocoba. Cpok ycTpaHeHusi HegocTaTKOB TOBapa,
onpegensieMblil B MMCbMEHHOW hopMe cornalleHMeM CTOPOH, He MOXET NpeBbILLaTbh COPOK NATb OHEN.

B cnyyae, ecnu Bo Bpems ycTpaHeHWUs He4oCTaTKOB TOBapa CTaHeT OYeBMAHbLIM, YTO OHW He ByayT
yCTpaHeHbl B OMNpeAenieHHbI cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKfio4uMTb CorfawleHve o
HOBOM CpOKe yCTpaHeHus1 HeJoCTaTKoB, ToBapa. [1pyn 3TOM OTCyTCTBME HEOBXOOAMMbIX ANS YyCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepnanos), 060pyaoBaHNS UM NOAOOHbIE NPUYUHBI
He ABMSATCA OCHOBaHWEM OIS 3aKIIOYEHMS CornalleHuss O TakoM HOBOM CPOKe U He 0cBObOXAarT OT
OTBETCTBEHHOCTU 3a HapyLUeHWe CpoKa, onpeaenieHHOro cornatleHneM CTOpOoH NepBoHaYvanbHo.

(n. 1 B pea. ®egepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. B oOTHOWweEHMM TOBapoB [ONMTENbLHOrO MONb30BaHWS W3rOTOBUTENb, Mpoaasel, Nunbo
YNOMHOMOYEHHAsi opraHmM3aums Unu ynonHOMOYEHHbI UHOUBMAYaANbHbLIA NpeanpuHUMaTens 06a3aHbl
npu npegbsaBrieHnn notpebutenem ykasaHHOro TpeboBaHUS B TPEXAHEBHbIN CpPoK 6e3B03Me3gHO
npenocTaBnTb MOTPEOUTENIO Ha MNEpUOA PEMOHTa TOBap ANUTENBHOrMO MOMb30BaHMs, obnagatoLumi
3TMMM XE€ OCHOBHbIMU MOTPEOUTENLCKMMU CBOMCTBaMM, 06ecneynB OOCTaBKy 3a cBOW cyeT. [NepeyeHb
TOBapoB [NMTENBHOIO MOfMb30BaHNsS, Ha KOTopble YyKasaHHoe TpeboBaHMEe He pacnpocTpaHsieTcs,
ycTaHaBnuBaetcs [NpasutensctBoM Poccuiickon denepaumu.

(B pea. PeagepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HegoCTaTKOB ToBapa rapaHTWUMHBLIA CPOK Ha Hero npogfieBaeTcs Ha
nepuoa, B TedeHMe KOTOpOro ToBap He WCnosib3oBalricA. YKasaHHbIN nepuon ucHucndaeTca co AHA
obpalleHnst notpebutens ¢ TpeboBaHmem 00 ycTpaHeHWM HEAOCTATKOB TOBapa [0 AHSA Bbldayun ero no
OKOHYaHMK pemoHTa. [Npun Bbligaye ToBapa M3roToBUTENb (NPOAAaBeL, YNONHOMOYEHHas opraHu3auust unm
YNOSIHOMOYEHHBIN  MHAMBMAYANbHLIA  NpegnpuHMMaTtenb, uMnopTep) o6s3aH  npegocTaBUTL B
NnMCbMeHHON chopme noTpebuTento MHpopMaumio o aate obpalueHus noTpebutens ¢ TpebosaHnem o6
yCcTpaHeHMn obGHapyXeHHbIX MM HeaoCcTaTKOB TOBapa, O gaTe nepegadyn ToBapa noTpebutenem ans
yCTpaHeHus1 HedoCTaTKOB ToBapa, O [aTe YCTpaHeHWs HegocTaTKoB ToBapa C UX onucaHwem, o6
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MCMNONb30BaHHbIX 3anacHbIX YacTax (geTansx, MaTepuanax) U o AaTe Bblgayn ToBapa noTpedbutento no
OKOHYaHWW YCTpaHEHNs1 He[oCTaTKOB ToBapa.
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpn ycTpaHEeHUN HeJoCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMMEKTYIOLEro U3aenvs unm
COCTaBHOW YacTU OCHOBHOIMO W3Aenusi, Ha KOTOPble YCTAHOBIEHblI rapaHTUHblIE CPOKW, Ha HOBbIE
KOMMMEeKTyoLWee M3genne UnvM COCTaBHYK YacTb OCHOBHOIO M3OENUsi YCTaHaBMMBAETCS rapaHTUNAHBIN
CPOK TOW € MPOAOIMKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMMEKTYOLWee U3Aenve WU COCTaBHYH
YacTb OCHOBHOFO M3[enusl, ecnv WHOe He NPefyCMOTPEHO [OOroBOPOM, M TapaHTUMHBLIA CPOK
ncUnCnseTcs co AHA Bblaaum NoTpebutento aToro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CrtatbA 21. 3aMmeHa ToBapa HeHaAnexalero Kayectsa

1. B cnyyae oGHapyxeHusi noTpebuTenem HegoOCTaTKOB TOBapa U NpedbsBreHus TpeGoBaHus o
ero 3ameHe npogaBel (M3roTOBUTENb, YMOMIHOMOYEHHAs OpraHu3auus WM YNoSIHOMOYEHHbIN
VHOUBUAYAIbHbIA NPEeAnpUHMMAaTENb, UMNOpTep) 06sA3aH 3aMEHUTb Takol TOBap B TEYEHUE CEMMW OHEW
CO [HS1 NpeabsiBNEeHNs ykazaHHoro TpeboBaHusi noTpeduTenem, a npu HeoGXOAMMOCTU AOMNOSTHUTENBHOM
MPOBEPKM KayecTBa Takoro ToBapa NpOAaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOW opraHu3auvein unm
YMNOSTHOMOYEHHbIM MHAMBMAYANbHBIM NpeanpuHUMaTeniemM, UMNopTepoM) - B TeYeHue ABaauati AHen co
[HS NpeabaBneHns ykazaHHOro TpeGosaHus.

Ecnn y npopaBua (M3roToBUTENS, YNONHOMOYEHHOW OpraHM3auMn Wunu  yrnosIHOMOYEHHOro
VHOMBMAYANbLHOrO NpeanpuHUMAaTensi, UMNopTepa) B MOMEHT npeabsBneHns TpeboBaHus OTCyTCTBYET
HeobOxoOMMbIN AN 3aMeHbl TOBap, 3aMeHa [OMmkHa ObiTb NpoBedeHa B TeyeHWe Mecsia Co [JHS
npeabsBrneHust Takoro TpeboBaHus.

B panoHax KpanHero CeBepa v NpuMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa NoANEXWT YAOBMETBOPEHUIO MO €ro 3asBMEeHMI0 B CPOK, HEOOXOOUMBIN As oYepeaHOomn
AOCTaBKN COOTBETCTBYIOLLErO TOBapa B 3TV paloOHbl, B Cnyvae OTCYTCTBMSA Y npodasua (M3rotoBuTens,
YNOMHOMOYEHHOW  OpraHmM3aumMmM WM YNoSIHOMOYEHHOrO0  MHAMBUAYaNbHOrO  MpegnpuHumaTtend,
umnopTepa) HeobxoaUMOro Ansi 3aMeHbl TOBapa Ha AeHb NPeAbsABEHNsT yka3aHHOro TpeboBaHus.

Ecnu anga sameHbl ToBapa TpebyeTtcs 6onee cemu gHen, no TpeboBaHuio NoTpebutensa npogaeey
(n3rotoBuTENb NMOO YNONMHOMOYEHHAs OpraHM3aums U ynosTHOMOYEHHbIN MHAMBUAYaANbHbIN
npegnpyHMMaTenb) B TeYEHWE TPEX AHEN CO OAHA NpeabsiBneHus TpeboBaHusl o 3amMmeHe ToBapa 0653aH
0e3B03mMe3aHO NPeaoCTaBUTb NOTPEOUTENO BO BPEMEHHOE MONb30BaHWE Ha NEPUOL 3aMeHbl TOBap
ANUTENBHOMO MONb30BaHUA, 06r1agaoLWnn 3TUMN XKEe OCHOBHBIMK NOTPEOUTENLCKUMI CBONCTBaMM,
obecneynB ero 4OCTaBKY 3a CBOW CYET. ATO NPaBUO HE PacnpoCTpaHAETCa Ha TOBapbl, NepeyeHb
KOTOpPbIX ONpeaensieTcsa B COOTBETCTBMM C MYHKTOM 2 cTaTtbu 20 HacTosLwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4yecTBa AOJKeH OblTb 3aMeHEH Ha HOBbI TOBap, TO ECTb HA TOBap, He
ObiBLIMIA B yNnOTpebneHun.

Mpn 3ameHe ToBapa rapaHTWUWHBLIA CPOK WMCYMCASIETCA 3aHOBO CO [JHA Mepejayn ToBapa
notpeburento.

CTtatbfl 22. CpoKU yAOBNeTBOPEHUS OTAeNbHbIX Tpe6oBaHuI noTpeduTens

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutensd o copasMepHOM YMEHbLUEHUW MOKYMHOW LeHbl ToBapa, BO3MELLEeHUU
pacxodoB Ha MCNpaBrieHWe HedoCTaTKOB ToBapa noTpebutenem wnv TpeTbMM NMUOM, BO3BpaTe
ynnayeHHoW 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YObITKOB, MPUYNHEHHbIX
noTpebutenio BCNeACTBME NpoOAaxu ToBapa HeHaanexailero kadyectsa nunbo npegocTaBneHust
HeHaanexawen uHdopMauum O ToBape, noasiexaT yAOBNETBOPEHMIO NPOAABLOM (M3roToBUTENEM,
YNOSIHOMOYEHHOW oOpraHu3auveri unuM  YNorHOMOYEHHbIM  WHAMBMAYaANbHbIM  NpeanpuHMMaTenem,
MMMOPTEPOM) B TeHeHMe OeCATN AHEW CO OHA NpeabsaABNeHns COOTBETCTBYoLero TpeboBaHums.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CrtatbA 23. OTBETCTBEHHOCTb npoaasua (M3r0TOBMTenH, ynonHomoquHoﬁ opraHusauuMm umnu ynornHoMo4eHHoOro
uHamBuayaribHOro npeanpuMHUMmarTens, anopTepa) 3a NPOCPOYKY BbINOJIHEHUA TpeGOBaHMf/’I no1'pe6v|1'en;|

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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1. 3a HapyLeHne npeaycMOTpeHHbIX cTaTbamu 20, 21 n 22 HacTosiLwero 3akoHa CpoKOB, a Takke
3a HEBLINOJIHEHNE (3a4ePXKKY BbINOJTHEHUST) TPeOOBaHUSA NOTPEOUTENSA O NPeAOoCTaBEHUN eMy Ha
nepuog peMoHTa (3amMeHbl) aHarnorMyHoro ToBapa npogasel, (M3roToBUTESb, YNOSTHOMOYEHHas
opraHm3aums Unm ynosTHOMOYEHHbIN MHOMBUAYaNbHbBIN NpeanpuHMMaTens, UMNopTep), 4OMYCTUBLUWIA
Takune HapyLleHus, ynnadmBaeT noTpedbuTento 3a Kaxabii AeHb NPOCPOYKN HEYCTOMKY (NEeHI0) B pasmepe
O[HOr0 NPOLEHTa LieHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcsi, UCXOAS1 U3 €ro LeHbl, CyLleCcTBOBaBLUE/ B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutenss OOMKHO 6biNMO  ObiTb  YOOBMETBOPEHO MpoAaBLOM  (M3roTOBUTENEM,
YMONTHOMOYEHHON OpraHusaumMen WnyM  YnorTHOMOYEHHbIM  UHAMBUAYANbHbIM  NpeanpvHMMaTenem,
UMMAOpPTEPOM), B A€Hb A0OPOBOMLHOIMO YAOBNETBOPEHUS Takoro TpeboBaHMSA unn B O€Hb BbIHECEHWUS
cyaebHoro pelleHus, ecnu TpeboBaHne AOOPOBONMBLHO YAOBNETBOPEHO HE ObINO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINnonHeHns TpeboBaHun NoTpebuTens B CPOKKU, MpeaycMOTpeHHble cTatbsiMu 20 -
22 HacToswero 3akoHa, noTpebutens Bnpase No CBOEMy BblOOPY NpeabsaBUTb MHble TpeboBaHUS,
yCTaHOBIEHHbIe cTaTben 18 HacTosiwero 3akoHa.

Cratbs 23.1. MNocneAcTBMA HapylueHMsI NMPOAABLIOM CpoKa nepefayn npeaBapuTeNnibHO OMMaYeHHOro ToBapa
notped6uTento

(sBegeHa depepanbHbiM 3akoHOM 0T 25.10.2007 N 234-93)

1. [loroBop Kynnu-npodaxu, npeaycmatpuBatowmnii obsa3aHHOCTb NoTpebuTens npeaBapuTenisHO
onnaTuTb ToBap, AOJHKEH codepkaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnv npogaseul, NONy4MBLUUA CyMMY MpeABapuUTeNbHOW Onnatbl B onpegefieHHOM
AOroOBOPOM Kynnu-NpoAaKu pasmepe, He UCMonHun 0683aHHOCTb MO nepegade ToBapa notpebutento B
YCTaHOBMEHHbIV TAaKUM JOroBOPOM CPOK, NoTpebuTens no cBoemy Bbibopy Brnipase notpeboBarts:

nepegayun onjav4yeHHOro Ttoeapa B yCTaHOBHEHHbIVI UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnartbl TOBapa, He nepegaHHOro npogaBsLoM.

Mpu aTom noTpebutens Bnpase NoTpeboBaTh Takke NOMHOMO BO3MELLEHMS YObITKOB, MPUYNHEHHbIX
eMy BCMNeaCTBME HapyLUeHUs YCTaHOBMEHHOro [OroBOPOM  KyMnW-MpoAaXu Ccpoka nepefadu
npefABapuTENbLHO OMNMaYeHHOro ToBapa.

3. B cnyyae HapylleHWs YCTaHOBMEHHOrO [OrOBOPOM KYMNM-Npogaxu Ccpoka nepegayu
npeaBapuTeNbHO OMMayYeHHOro ToBapa NoTpebutenio npoaaBel yhnavyuMBaeT eMy 3a Kaxabld [AeHb
NPOCPOYKN HEYCTOWKY (MEHM) B pa3mMepe NONOBKHbLI MPOLEHTA CyMMbI NPeABapuTENbHON onnaTthl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO AHSA, KOorga no AOroBOpy Kynnuv-npoAaxu nepefada ToBapa
notpebutento gomkHa Obina ObITh OCYLLIECTBNEHA, OO OHA nepefadn ToBapa noTpebutento unu oo OHs
yAOBMeTBOpeHUst TpeboBaHMA NOTpedbuTens o Bo3BpaTe eMy NpeaBapuTeNibHO ynnavyeHHOW UM CYMMBbI.

Cymma B3bICKaHHOW noTpebuteneM HeycTomku (neHu) He MOXeT MpeBbllaTb CyMMY
npegBapuTenbHON onnatbl ToBapa.

4. TpeboBaHusa notpebutens o Bo3BpaTe yniayeHHOW 3a ToBap CyMMbl U O NMOMHOM BO3MELLEHMN
yObITKOB MnoanexaT yAoBMeTBOPEHVIO MpoAaBLOM B TeyeHMe AeCATW AHEeN CO OHSA NpeabsBrieHus
cooTBeTCTBYIOLWEro TpeboBaHus.

5. TpeboBaHua noTpebuTtens, ycTaHOBMNEHHbIE MYHKTOM 2 HacTOsLLEen cTaTbn, He noanexat
YyAOBMETBOPEHMIO, ECNN NMPOAaBeL, JOKaXeT, YTO HapyLLUEeHNe CPOKOB nepegayun notpeburento
npeaBapuUTeNbHO Onfla4eHHOro ToBapa NPOoU3oLLIIO BCEACTBUE HENPEOAONTUMON CUMbl UMK MO BUHE
notpedutens.

Crtatbs 24. PacyeTbl c noTpebuTenem B crny4yae npuobpeTeHnsi UM ToBapa HeHaanexallero kayecrsa

1. MNpn 3aMeHe ToBapa HeHaasexallero ka4ecTBa Ha TOBap 3TOM ke Mapku (3TUX XXe MOZenu u
(vnn) apTukyna) nepepacyeT LieHbl ToBapa He NpoM3BOAMTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpu 3aMeHe ToBapa HeHaanexalllero KayecTBa Ha TakoW ke ToBap APYrov Mapku (Mogenu,
apTvKyna) B criyyae, ecnv LieHa ToBapa, Noasiexallero saMeHe, HUXe LieHbl ToBapa, NpedoCTaBlIeHHOro
B3aMeH, noTpebuTenb [JOSHKEH [JOonnaTuTb pasHULy B LeHax; B CcnydYae, ecnv LeHa ToBapa,
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nogrnexallero 3aMeHe, Bbllle LUeHbl TOBapa, MPEeAOCTaBMIEHHOrO B3aMeH, pasHuua B LieHax
BbiNnaymBaeTcs notpebutento. LleHa ToBapa, mognexailero 3ameHe, onpeaensieTcss Ha MOMEHT ero
3aMeHbl, a ecnu TpeboBaHne NoTpebuTens He yOOBMETBOPEHO NPOAABLOM, LieHa 3aMeHsSIeMOro ToBapa U
LeHa nepefaBaemMoro B3aMeH ToBapa OnpeaenstoTcs Ha MOMEHT BbIHECEHWS CYAOM PELUEHUSI O 3aMeHe
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHMa O COPaA3MEPHOM YMEHbLLUEHMUU MOKYNHOW
LeHbl ToBapa B pacyeT MpMHMMAaeTCs LUeHa ToBapa Ha MOMEHT npeabsiBNeHuss notpebutenem
TpeboBaHnsa 00 yueHke nnu, ecnm oHO OOPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM
peLLEHMS O COPa3MEPHOM YMEHbLUEHNM NMOKYMHOW LiEHbI.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. Npwv Bo3BpaTe ToBapa HeHaanexallero kayecTsa notpebutens Bnpase TpeboBaTh BO3MELLEHNS
pasHuLUbl Mexay LieHOW ToBapa, YCTaHOBMEHHOW [OroBOPOM, U LIEHOW COOTBETCTBYHLLEro ToBapa Ha
MOMEHT 40OpPOBONLHOrO YAOBMNETBOPEHUSA Takoro TpeboBaHusa unu, ecnu TpebosaHne AO0OPOBOMBHO He
YAOBMETBOPEHO, HA MOMEHT BbIHECEHWSI CYOM PEeLLEHMS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaAfiexallero KadecTsa, NPOAAHHOrO B KpeawT, notpebutento
BO3BpaLLaeTCsA ynnayeHHas 3a ToBap AeHexHas cyMMa B pasmepe foralleHHOro Ko AHio BO3Bpara
yKasaHHOro ToBapa kpeamuTa, a Takke Bo3MelllaeTcs nnaTa 3a npefocTaBneHne kpegura.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTta ToBapa HeHagnexallero ka4ecTsa, NpnuodpeTeHHoro notTpebuTtenem 3a cyeT
notpebutenbckoro kpeguta (3arima), Nnpogasel, 0683aH BO3BpaTUTbL NOTPEOUTENIO ynnavyeHHyo 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb YMnadyeHHble NoTpeduTenem NpoueHTbl U UHblE NAATeXu Mo
AOroBopy NoTpedbutenbCcKoro kpeguta (3anma).

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

CtaTbs 25. MpaBo noTpe6utensa Ha o6MeH ToBapa Haanexallero Ka4ecTsa

1. MNoTpebutens BnpaBe OOMEHATbL HEMPOAOBOMLCTBEHHbLIN TOBap HaArexallero kayecrtBa Ha
aHanorm4yHbI ToBap y NpodasLa, Y KOTOpOro 3ToT ToBap Obin NpuobpeTeH, ecnin ykasdaHHbIN ToBap He
nogowen no popme, rabaputam, acoHy, pacuBeTke, pasMmepy Unu KoMnneKkTauuu.

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MoTpeGutens nMeeT NpaBo Ha OGMEH HEMpPOAOBOMNLCTBEHHOrO ToBapa HaArnexallero kadecTsa B
TeyeHue YeTblpHagUaTV OHeNn, He cunTasi OHSA ero Nokymnku.

OOMeH HenpoOoBOMBLCTBEHHOrO TOBapa HaAnexallero kavyectsa MPOBOAUTCS, €Cnv yKasaHHbIN
TOBap He ObiN B ynoTpebrneHun, CoXpaHeHbl ero TOBapHbIN BUA, NoTpedutensckue CBONCTBA, NMOMObI,
(abpuyHble ApnbIKK, a Takke MMEETCSl TOBApPHbIN YEK UMM KacCOBbIV YeK MO0 MHOW noaTBepXaatoLmi
onnaTy yka3aHHOro ToBapa JoKymeHT. OTCcyTcTBUE y NOTPebUTENna TOBApHOro Yeka Uinn KacCoBOro Yeka
nnbo MHOro MOATBEPXOALLEro onnaty ToBapa AOKYMEHTa He NuLaeT ero BO3MOXHOCTU CCbINaTbCs Ha
cBUOeTeNbCKNe NokasaHus.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

lMepeyeHb TOBapoB, He noanexawux oOMeHy No OCHOBaHWAM, yKa3aHHbIM B HacToOsILLEn cTaTbe,
yTBepxaaetca MNpasutenbcteom Poccunckon ®enepauun.

2. B cnyyae, ecnv aHanornyHblii ToBap OTCYTCTBYET B Npoaxe Ha AeHb 0bpalleHnsi noTpebutens
K nMpoZasuy, NoTpebuTens BrpaBe oTkaszaTbCs OT UCMOSHEHMS OroBOpa Kynnun-npoaaxu n notpeboeatb
BO3BpaTa ynnadyeHHol 3a ykasaHHbl ToBap AeHEeXHoN cymmbl. TpeGoBaHue noTpebuTens o Bo3BpaTe
ynnayeHHol 3a yKasaHHblA ToBap AEHEXHOW CYMMbl MOANEXUT YAOBMNETBOPEHUIO B TEYEHUE TpeX AHEN
CO [OHA BO3BpaTa ykazaHHOro ToBapa.

Mo cornawenunto notpebuTtenss ¢ npogaBLoOM OOMeH ToBapa MOXeT ObiTb MpegyCcMOTPeH npwu
NOCTYMMEHNN aHanorM4yHoro ToBapa B npogaxy. [pogaBeu o06sA3aH He3ameanuTenbHO CoobLWUTb
noTpebuTento 0 NOCTYNSIEHNM aHanorMyHoro ToBapa B NpoAaxy.

(n. 2 B pen. ®egepansHoro 3akoHa o1 21.12.2004 N 171-®3)

Crtatbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.



CrtatbA 26.1. AUCTaHLUMOHHbIN cnocob npoaaxu ToBapa

(BBeaeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pPO3HUYHOM KYMMM-Npodaxum MOXET ObiTb 3akMoyeH Ha OCHOBaHWW O3HAKOMIEHUS
notpebutens ¢ NpeanoXeHHbLIM NPOAaBLOM ONMCaHMeM ToBapa NMOCPEACTBOM KaTaroroB, MPOCMEKTOB,
OykneToB, (hOTOCHUMKOB, CPeACTB CBA3N (TENEBM3NOHHON, MOYTOBOW, PagMOCBA3N U APYrMX) UMK NHBIMU
WCKIMIOYalLWUMN BO3MOXHOCTb HEMOCPEACTBEHHOrO O3HaKOMSIEHUA noTtpebutens ¢ ToBapoM nnbo
obpasLomM ToBapa MNpW 3akiioyeHWM Takoro AOoroBopa (OMCTaHUMOHHBIM cnocob npogaxku ToBapa)
crnocobamu.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [MpogaBuoM [0 3aknyeHWa [oroBopa [[ofmkHa ObiTb npegocTtaBneHa noTpebutento
UHpopmaumss o6 OCHOBHbLIX MOTPEOMTENbLCKMX CBOWCTBaxX ToBapa, o6 agpece (MecTe HaxoxaeHus)
npogasua, O MecTe W3roToBIiEeHWs ToBapa, O MOMIHOM (PUPMEHHOM HaVMEHOBaHWWM (HaMMeHOBaHWN)
npogasua (M3roToBUTENH), O LEeHe u 00 ycnoBusax npuobpeTeHus ToBapa, O €ro [OCTaBKe, CPOKe
cnyx06bl, CpOKE rOOHOCTU N FrapaHTMHOM CPOKe, O MopsaKe onnaTtbl TOBapa, a Takke O CPOKEe, B TeYEHME
KOTOPOro AeNCTBYET NpeasioKeHne O 3aKk/ioYeHn JOroBopa.

3. MNoTpebuTento B MOMEHT SOCTaBKM TOBapa JOJKHa OblTb B MMCbMEHHOW hopme npefocTaBneHa
WHdopmaums o ToBape, NpegycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NnpegycMoTpeHHas
NyHKTOM 4 HacTosILen cTaTby MHOPMaLMS O NOPSAKE N CPOKax BO3BpaTa ToBapa.

4. NotpebuTtenks BNpaBe oTka3aTbCs OT ToBapa B Noboe BpeMsi 40 ero nepegayu, a nocrne
nepegaym ToBapa - B TEHYEHNE CeMun QHEN.

B cny4yae, ecnu nHdopmanmsa o nopsiake U Cpokax Bo3BpaTta ToBapa Hagnexallero kayectsa He
Oblna npegocraeneHa B NMCbMEHHON (hopme B MOMEHT AOCTaBkM ToBapa, noTpebutens Bnpase
OTKa3aTbCs OT TOBapa B TeYEHME TPEX MECALEB C MOMEHTa nepeaayn Toeapa.

BosBpat ToBapa Hagnexallero ka4ecTsa BO3MOXEH B Crlyvyae, eCrni COXpaHeHbl Ero TOBAPHbIN
BWA, NOTPEOUTENLCKNE CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKAAOLLNIA OaKT N YCNOBUSA MOKYMKN
ykasaHHoro Toeapa. OTcyTcTBue y noTpebunTenst LOKYMEHTA, NMOATBEPKAAILLEr0 bakT 1 YCNoBus
MOKYMKX TOBapa, He NUaeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrne foKasaTenbcTBa NpuobpeTeHuns
TOBapa y JaHHOro npogasLa.

MoTpebuTens He BNpaBe OTKasaTbCs OT TOBapa Haanexallero kadecTsa, MMeIoLLLEero
WHAMBUAYanbHO-ONpeaeneHHble CBOMCTBA, €CNY YKa3aHHbIN TOBap MOXET BbiTb MCMONb30BaH
UCKITIOYNTENBHO NprobpeTalowmnm ero noTpedbutenem.

Mpun oTkase noTpebutens ot ToBapa npogasel OMKEH BO3BPATUTb EMY AEHEXHYIO CYMMY,
ynnaveHHyto notpebutenem no JOroBopy, 3a UCKMOYEHMEM pacxodoB NpoAdasLa Ha JOCTaBky OT
notpebutens Bo3BpaLLEHHOro ToBapa, He No3gHee YeM Yepes OeCATb AHEN CO OHS NpeabABneHns
notpebutenem cooTBETCTBYHOLLErO TpeOoBaHUS.

5. Mocnenctena Npofaxu ToBapa HEHaANexallero KayecTea ANCTaHUNOHHBIM CNOCOO0M Npoaaxm
TOBapa yCTaHOBIEHbI MONOXEHNAMM, NPEAYCMOTPEHHBLIMU CTaTbsiMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. NpaBuna npopaxu otaenbHbIX BUAOB TOBapoB

(BBegeHa d®epepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAeNbHbIX BUOOB TOBApOB ycTaHaBnueatoTcs [MpaButenscTBom Poccuiickom
degepaumn.

Mnaga lll. SALUUTA NPAB NOTPEBUTENEN NPU BbINOMHEHUA
PABOT (OKA3AHUM YCIIYT)

CrtatbsA 27. CpOKU BbINONHEHUS paboT (oka3aHus ycnyr)

1. WcnonHuutenb 00s13aH OCYLLECTBUTL BbIMOMHEHME paboTbl (Oka3aHwe YCnyrm) B CpOK,
YCTaHOBMEHHbIV MpaBuiaMun BbINMOMHEHNS OTAENbHbIX BUAOB paboT (OKasaHWst OTAENbHbIX BUAOB YCNyr)
U1 JOroBOPOM O BbINOMHEHUN paboT (okasaHum ycnyr). B goroBope o BbinonHeHun paboT (okasaHuu
ycnyr) MoXeT MpefycMaTpuMBaTbCH CPOK BbIMOMHEHWUs paboTbl (OKasaHWs ycryru), ecnu ykasaHHbIMU
npaBunamMv OH He nNPedycCMOTPeH, a TakKe CPOK MeHbluel npoaOIHKUTENbHOCT, YeM CpOK,
YCTaHOBMEHHbIV YKa3aHHbIMW NpaBuamu.

2. Cpok BbINOMHeHWUst paboTbl (OKasaHWst ycnyrn) MOXeT onpefensatbcs Aaton (nepuogom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbINOSIHEHME paboThbl (Oka3aHue ycnyru) unu () gaton (mepnoaom), K
KOTOPOW UCMOMHUTENb AOIMDKEH MPUCTYNUTL K BbINMOMHEHNIO paboTbl (OKasaHuo ycnyru).

(B peqn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3. B cnyyae, ecnu BbinonHeHe paboTbl (Oka3aHne yCcnyru) ocyLlecTBnAeTcs no YactsaMm (gocraeka
nepuoauyeckon neyatu, TexHu4eckoe oOCnyxMBaHME) B TeYeHWe Cpoka [OeWcTBUs JoroBopa o
BbINONTHEHUN PaboT (OKa3aHMK yCNnyr), OOJMKHbI MPpeayCcMaTpuBaThCs COOTBETCTBYOLLME CPOKM (Nepunoabl)
BbINOJSTHEHUS TaKnX paboT (OKa3aHus YCnyr).

Mo cormaweHuio CTOpPOH B AOroBope MOryT ObiTb MpeayCMOTPeHbl Takke CPOK/ 3aBepLueHUs
OTAEnNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKN).
(n. 3 BBegeH dPegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CrtatbA 28. NocneacTeBus HapyLeHUA UCTIOSTHUTENEM CPOKOB BbINOMHEHUSI paboT (oka3aHus ycnyr)

1. Ecnn ncnonHuTenb HapyLnmn CPOKM BbINOMHEHUSA paboThbl (OKa3aHWst YCnyru) - CPOKM Havana u
(Mnn) okoHYaHWsA BbINOMHEHUS paboTbl (OkaszaHus ycnyrn) u (Mnuv) NPOMEXYTOYHbIE CPOKW BbIMOSTHEHMWS
paboTbl (OKasaHust ycrnyrn) unm Bo BpeMs BbINONHEHUA paboTbl (OKa3aHWst yCryrn) ctano OYeBUOHbLIM,
4YTO OHa He BygeT BbINONIHEHA B CPOK, MOTpebuTene No cBoemy BbibOpy Bnpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

Ha3Ha4YnUTb UCMOSNHUTENO HOBbIN CPOK;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyunTb BbINOMHeHWe paboTbl (OKasaHue ycrnyrv) TPETbMM NWLaM 3a pasyMHYK LEHy wunu
BbINOMHWUTL €€ CBOVMMU CMnamMmn 1 noTpeboBaTb OT UCMONHUTENSI BO3MELLEHUSI MOHECEHHBIX PACX0A0B;

I'IOTpe6OBaTb YMEHbLUEeHUA LEeHbl 3a BblINMOJIHEHNE pa6OTbI (OKa3aHl/Ie ycner);

0TKasaTbCs OT MCNOMHEHUSA AOroBOpa O BbINOMHEHMU paboTbl (Oka3aHum ycryru).
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELUEHWUs YObITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyLUEeHWEM CPOKOB BbINOMHEHNS paboThl (OKasaHus ycnyrm). YObITKM BO3MELLAIOTCA B CPOKM,
yCTaHOBMEHHble NS yAOBEeTBOPEHMS COOTBETCTBYIOLWMX TpeboBaHui notpebutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOMHEHUS paboTbl (OkasaHus  ycnyru)
yKasblBalOTCHA B AOrOBOpeE O BbINOMHEHUN paboTbl (OKasaHuu ycnyri).
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoykn HOBbIX CPOKOB NOTpebuTenb Brpase NpedbsBUTb UCMNOSMHUTESIO UHbIe
TpeboBaHuVs, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOsLLEN cTaTb.

3. LleHa BbinonHeHHoOM paboTbl (Oka3aHHOW ycnyru), BoO3BpallaemMas notpedbuTento npu otkase ot
WCMNOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUW ycnyru), a Takke yuutblBaemas npu
YMEHbLUEHWM LeHbl BbINMOMHEHHON paboTbl (OKa3aHHOW ycrnyru), onpeaenseTcs B COOTBETCTBUM C
nyHkTamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpwn oTkase OT UCMOMIHEHNS AOroBopa O BbIMOMIHEHUW PaboThbl (OKa3aHUW yCnyru) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHWS CBOWX 3aTpaT, MPOM3BEAEHHbIX B npouecce BbiNOMHeHMsA paboTbl
(okasaHust ycnyrv), a Takke nnaTbl 3a BbINOMHEHHYIO paboTy (OkaszaHHYl YCNyry), 3a WCKMAYeHueM
cnyyas, ecnv notTpebutenb NPUHSN BbINOMHEHHYIO paboTy (OKasaHHy ycnyry).
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Ab63au ucknioyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cny4yae HapylleHus yCTaHOBMNEHHbBIX CPOKOB BbINOMHEHUS paboThl (OKa3aHus ycrnyru) unm
Ha3Ha4YeHHbIX NOTpebuTenemM Ha OCHOBaHMKM NyHKTa 1 HACTOsILLEN CTaTbW HOBLIX CPOKOB UCMOMHUTEND
ynnayvMBaeT noTpebuTento 3a Kaxabln AeHb (4ac, ecny Cpok onpeaerneH B Yacax) NPOCPOYKN HEYCTOMKY
(meHto) B pasmepe Tpex NPOLEHTOB LieHbl BbINOMHEHNS paboThl (OKa3aHus ycnyru), a ecnuv ueHa
BbINOSTHEHUS PabOTbI (OKa3aHWs YCIyr) 4OrOBOPOM O BbIMOSTHEHUM PaboT (OKasaHUK ycnyr) He
onpegerneHa - obwen ueHbl 3akasa. [loroBOpOM O BbINOSIHEHUN PaboT (OKka3aHuM ycnyr) Mexay
notpebutenem n ncnonHuTenemMm MoxeT BblTb YCTaHOBIEH 6omee BbICOKMI pa3Mep HeYyCTOMKN (MeHN).
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (NeHs) 3a HapyLleHne CPOKOB Havara BbINONTHEHUS paboThl (Oka3aHus ycnyru), ee
aTana B3bICKMBAETCH 3a KaXAbl AeHb (Yac, eCnn CPOK onpeaesieH B Yacax) MPOCPOYKM BMAOTb 4O
Havyana BbIMoNHeHWs paboTbl (Oka3aHusa ycnyru), ee atana unv NpeabsaBreHns noTpedburenem
TpeboBaHWi, NPELYCMOTPEHHBIX MYHKTOM 1 HacTosILLEN CTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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HeycTolka (NeHs) 3a HapyLLleHNe CPOKOB OKOHYaHWSI BbIMONHEHUS paboThl (Oka3aHus ycryru), ee
3Tana B3bICKMBAETCS 3a KaXablil AeHb (Yac, ecrnv CPoK onpeaerneH B Yacax) NPOCPOYkM BMOTb A0
OKOHYaHUS BbINOSHEHMS paboThl (OKa3aHUs ycnyru), ee atana unu npeabsaBrneHnst notpeburenem
TpeboBaHWi, NPeaYCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbW.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTowmku (MeHW) He MOXeT MpeBbllaTb LieHY OTAENbHOro
BMAa BbINOMHEHWs paboTbl (okaszaHus ycnyrn) unu obLyl uUeHy 3akasa, ecnv LeHa BbIMOSIHEeHWs
oTaenbHoro Buaa paboTbl (OKaszaHMs yCcnyru) He onpegernieHa [OroBOPOM O BbINOMHEHUM paboTbl
(okasaHun ycnyru).

Pasvmep HeycToMku (nNeHn) onpegensieTcsi, Ucxogs W3 LUeHbl BbINOMHEHWUst paboTbl (Oka3aHus
yCrnyru), a ecrnu ykasaHHasi LieHa He onpeaeneHa, ucxoas us obluen LeHbl 3akasa, CylleCTBOBaBLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHue noTpebutens 4OMKHO 6bino 6biTb YAOBNETBOPEHO UCMOMHUTENEM B
AeHb LOOPOBONBHOIO YAOBMETBOPEHMS Takoro TpeboBaHMsa unu B AeHb BbIHECEHUSI CyaeBHOro peLueHuns,
ecnn TpeboBaHne noTpebutena 4o6poBONBLHO YOOBNETBOPEHO He BbINo.

6. TpeboBaHua noTpebuTens, ycTaHOBMNEHHbIE NYHKTOM 1 HacTosLLEen cTaTbi, He NoanexaT
YAOBMETBOPEHUIO, ECNWN UCMIONHUTENb JOKAXET, YTO HapyLLUEHNEe CPOKOB BbIMOMHEHUS paboThl (Oka3aHus
YCInyru) Npov3oLwLio BCreacTBUE HENPEOONIMMOW CUMbl NN MO BMHE NoTpebuTens.

Cratbs 29. lpaBa noTpebuTens npu obHapyXeHUN He[OCTAaTKOB BbINONMTHEHHOW paboThkl (Oka3aHHOW ycnyru)

KoHcynbTaHTlnoc: npumeyaHue.

O npaBax noTpebutens - y4acTHMKa [ONIEBOrO CTPOUTENbLCTBA B Criydae, €cnn OOBbEKT O0MeBOro
cTpouTenbCcTBa MOCTPOEH C OTCTYNMAEHMEM OT YCIOBUM 3aKYEHHOro [Jorosopa, npuBeaLuM K
YXYALLEHNI0 KayecTBa Takoro obbekTa, cM. n. 2 cT. 7 PegepanbHoro 3akoHa oT 30.12.2004 N 214-93.

1. MNoTpebutene npu oBHapyXeHWn HegoCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW YCnyru)
BrpaBse no ceoemy Bblibopy noTpeboBathb:

6€e3B03Me3HOro yCTpaHeHNs HeOCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW yCnyrn);
COOTBETCTBYHOLLErO YMEHbLLEHWS LieHbl BbINOSIHEHHOW paboTbl (OKasaHHOW ycryru);

0©e3B03Me3QHOr0 N3roTOBNEHUS p,pyr0|7| Belwn n3 ogHopoaHOro martepuana TakKoro e KadvectBa
NN NOBTOPHOIO BbINOJIHEHNA pa6OTbI. |_|pl/| 3TOM I'IOTpe6MTeJ'Ib 00s3aH BO3BpaTUTb paHee nepeaHHYH
€My UCNOJTHUTENNEM Bellb;

BO3MELLEHUS] MOHECEHHbIX UM PacXofdoB MO YCTPaAHEHWUIO HEeOOCTaTKOB BbINOMHEHHOW paboTbl
(oka3aHHOW ycnyru) CBOMMM CUiamMun Uin TPETbLUMW NULaMMU.

YpoBsneTBopeHne TpeboBaHun notpebutens o 6e3BO3ME3OHOM YCTpaHeHWM HegocTaTkoB, 06
N3roToBMNEeHNW APYron BeLUW Uin O MOBTOPHOM BbIMOSIHEHWUM paboTbl (OKasaHuu ycryrn) He ocBoboxaaeT
UCMONHWUTENS OT OTBETCTBEHHOCT B DOPME HEYCTOMKM 3a HapylueHWe CpoKa OKOHYaHMSA BbIMNOSMHEHUS
paboTbl (OKa3aHMsa ycryru).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCs OT WCMOSIHEHWUS OOTOBOpPA O BbINOMIHEHUWN paboThl (Oka3aHWun
ycnyrn) n notpeboBaTtb MNOMHOrO BO3MELLEHUS yObITKOB, €CNW B YCTAHOBMNEHHbINA YKa3aHHbIM JOrOBOPOM
CPOK HeJocTaTKu BbIMONIHEHHOW paboTbl  (OKka3aHHOW yCNyrn) He yCTpaHeHbl WCMONHUTENEM.
MoTpebuTens Takke BNpaBe OTKa3aTbCsl OT WUCMOJSIHEHMS OOroBOpa O BbIMOSIHEHMU paboTbl (OkaszaHuu
ycnyru), ecrnv UM obHapy>XeHbl CYLLECTBEHHbIE HELOCTATKN BbINOMIHEHHOW paboTbl (OKa3aHHOW ycnyru)
WIN VHblE CYLLLECTBEHHbIE OTCTYMMEHUS OT YCIOBUIA LOroBOpa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MOMHOrO BO3MELLUEHUS YObITKOB, MPUYUHEHHbBIX EMY B
CBSA3M C HedocTaTKaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru). YObITKM BO3MELLAKTCA B CPOKM,
yCTaHOBIEHHbIE AN YAOBMNETBOPEHMS COOTBETCTBYIOLLMX TpeOOBaHMIN NoTpebuTens.

2. LleHa BbINonHeHHOM paboTbl (Oka3aHHOW ycnyru), Bo3Bpallaemas notTpedbuTtento npu otkase oT
WCMNOSHEHWNSI [OroBOpa O BbINOMHEHUN PaboThl (OKa3aHUM yCnyru), a Takke y4utbiBaeMas npu
YMEHbLUEHWM LiEHbI BbINOMHEHHOM paboTbl (OKa3aHHOW yCriyrn), onpeaenseTcsi B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3. TpeboBaHus, cBA3aHHbIE C HeAOCTaTkaMu BbINOMHEHHON paboThl (OKa3aHHOW yCnyru), MoryT
ObITb MpeabsABNeHbl NP NPUHATUM BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrv) Uv B XO4E BbIMOJTHEHMWS
paboTbl (OkasaHusa ycnyrn) nubo, ecrnm HEBO3MOXHO OOHapYyXWUTb HeAoCTaTku MNpu  MPUHATUX
BbINOMHEHHOM paboTbl (OKa3aHHOW yCryru), B Te4eHMEe CPOKOB, YCTAHOBMEHHbIX HACTOSILLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBnsATb TpeboBaHWUs, CBA3aHHble C HegocTaTkamu BbIMOMHEHHON
paboTbl (OKaszaHHOW Yycnyrn), ecnum OHUM OBHapyXeHbl B TEeYEeHWe rapaHTUMHOrO cpoka, a Mnpu ero
OTCYTCTBMM B pasyMHbIN CPOK, B Npeaenax AByX NeT Co OHA NPUHATUS BbINONHEHHON paboThl (OKa3aHHON
YCIyru) unun NsTu neT B OTHOLUEHWUW HELOCTATKOB B CTPOEHUN Y MIHOM HEABUXUMOM UMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. WcnonHutenb oTBevyaeT 3a HedocTaTkM paboTbl (YCryrM), Ha KOTOPYH He YCTaHOBJEH
rapaHTUMHBLIA CPOK, ecnu noTpebuTenb AOKaXKeT, YTO OHWM BO3HUKMM OO0 ee MPUHATUS MM UNM no
npudMHaM, BO3HWUKLIMM [0 3TOro MOMeHTa.

B oTHOoweHun pabotbl (ycnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUWHBLIA CPOK, WCMOMHUTEmNb
OoTBeYaeT 3a ee HeJoCTaTKU, €Crv He AOKaXKeT, YTO OHW BO3HMKIN MOocre NpuHATMS paboTbl (ycnyru)
notpebutenem BCneacTBME HapyLeHVMs UM MNpaBuil UCMOMb30BaHUsA pesynbTata paboTbl (ycnyru),
OEeNCTBMI TPETbUX NNL, AN HENPEOJONTMMON CUbI.

(n. 4 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cny4asx, korga npegyCMOTPEHHbIV IOTOBOPOM rapaHTUIAHbBIA CPOK COCTaBMSIET MEHEE OBYX
net (NATW NeT Ha HEOBWXMMOE NMYLLECTBO) M HEQOCTATKMN paboThbl (ycnyru) obHapyxeHbl noTpebutenem
Nno NCTEYEHUN rapaHTUMNHOIO CPOKa, HO B Mpeaenax AByX NeT (MATu NeT Ha HeABMXMMOE MMYLLIECTBO),
notpebutens BnNpase npeabaBUTL TpeboBaHWs, NpegyCMOTPEHHbIE MYHKTOM 1 HacTosLen cTaTbm, ecnu
OOKaXET, YTO Takme HeaoCTaTKM BO3HUKITN 4O NPUHATUS UM pesynbTaTa paboThl (ycrnyrn) unum no
npuYMHaM, BO3HMKLLMM OO 3TOr0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiiBNEeHWS CyLLECTBEHHbIX HeQOCTaTKOB paboTbl (ycryru) notpebuTenb Bnpase
npeabaBUTbL UcnonHuTento TpebosaHne o 6e3B03MeE3QHOM YCTPAHEHUN HEAOCTaTKOB, €CMNU A0KaXeT, YTO
HeJOCTaTKM BO3HUKMM OO0 MPUHATUSA UM pesynbTata paboTbl (ycrnyrn) nnm no npu4mMHam, BO3HMKLWNM A0
3TOro MomeHTa. 310 TpeboBaHMe MOXeT ObiTb NPpeabsABNEeHo, eCnu TakMe HeaoCTaTkM OBHapyXeHbl Mo
UcTeYeHun AByX neT (NATK neT B OTHOLIEHWUM HEABMKUMOrO MMYyLLECTBa) CO AHS MPUHATMSA pesynbTaTa
paboTbl (ycnyru), HO B Npegenax yCTaHOBMEHHOro Ha pesynbTaTt paboTsl (ycnyru) cpoka cnyxbbl nnu B
TeYeHue JecaTu neT Co OHA NPUHATUSA pesynbTaTta paboTbl (ycnyru) notpebutenem, ecnu cpok Cnyxobl
He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yOOBNETBOPEHO B TeyeHWe ABaduaTh OHEN CO OHA ero
npegbsaBreHns noTpedutenem nnv obHapy>XeHHbIN HEJOCTATOK SIBNSETCA HeycTpaHWMbIM, NoTpebuTens
no ceoemy BbIGoOpy BrnpaBe TpeboBarTh:

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLLEHWS LiEHbI 3@ BbINOMHEHHY0 paboTy (OKkasaHHyto ycnyry);

BO3MeLlleHNUA MOHEeCEeHHbIX MM pacxoaoB MO YCTpaHeHUK HeOdoCTaTKoB BbINOSTHEHHOMN paGOTbI
(OKa3aHHOI7I ycnyrm) CBOMMM cunaMn Unn TpeTtbMMun nnuamMmu;

OTKasa OT MCMOMHEHMSA [OroBopa O BbINOMHEHWM paboTbl (OKasaHWM YCryru) M BO3MeLLEeHWs
yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbs 30. Cpoku ycTpaHeHUs He,OCTaTKOB BbIMONTHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkm paboTbl (ycnyrv) AOMKHbl ObITb YCTpaHEHbl WCMONHWUTENEM B Pa3yMHbIA CpPOK,
Ha3Ha4yeHHbIN noTpebuTtenem.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

A63au nckntoveH. - PegepanbHblil 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbIi NoTpebuTenem CpoK yCTpaHeHMs HegoCTaTKoOB TOBapa YKa3blBaeTCsi B [4OroBope
UM B MIHOM MOANUCLIBAEMOM CTOPOHaMM LOKYMeHTe Nnbo B 3asBNeHUN, HanpaBneHHOM noTpebuTtenem
MUCMNONMHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyLleHre NpefyCMOTPEHHBIX HACTOSILLEN CTaTbel CPOKOB YCTPaHEHNst HE4OCTaTKOB
BbINOSHEHHOM paboTbl (OKa3aHHOWM YCryr) UCMNOMHUTENb yrnadvMBaeT NoTpebuTento 3a kaxabli JeHb
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NMPOCPOYKN HEYCTOMKY (MEHI0), pasMep 1 NOpsiAOK UCHUCTIEHMST KOTOPOW ONpeaensoTCa B COOTBETCTBMM C
MYHKTOM 5 cTaTbK 28 HacToALero 3akoHa.

B cnyyae HapylleHMs yKa3aHHbIX CPOKOB MOTPebUTENb BNpase NpeabsiBUTb UCMOMHUTENIO UHbIE
TpeboBaHusi, NpegyCMOTPeHHbIE NyHKTaMn 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

CraTtbs 31. Cpoku yaoBneTBopeHUsi oTaenbHbIX TpeGoBaHui noTpebuTens

1. TpeboBaHusa noTpedbutens 06 yMmeHbLIEHUN LiEHbI 3a BbINONTHEHHYIO paboTy (OKa3aHHY ycnyry),
O BO3MELLLEHUN PacXOAoB MO YCTPaHEHUIO HEAOCTATKOB BbINOSIHEHHOW PaboThbl (OKa3aHHOW YCMyru)
CBOVMW CUMaMu UNu TPETbMMM NULaMu, a Takke O BO3BpaTe yniavyeHHon 3a paboTy (ycnyry) AeHEXHOW
CYMMbI M BO3MELLLEHMWN YOBITKOB, MPUYMHEHHbIX B CBSA3M C OTKA30M OT UCMOMNHEHUSA A0roBopa,
npeaycMoTpeHHble NyHKTOM 1 cTtaTbm 28 1 nyHkTamun 1 1 4 ctatbu 29 HacToswero 3akoHa, noanexat
YyOOBMNETBOPEHWIO B AECATUAHEBHbIV CPOK CO AHS NPeabsBeHns COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me3QHOM W3rOTOBMEHWM APYroM Beln U3 OAHOPOLHOro
maTepuana Takoro ke KavecTBa MNM O MOBTOPHOM BbIMOMHEHWM paboTbl (OKa3aHWM ycnyrv) nognexat
YAOBMNETBOPEHUIO B CPOK, YCTAHOBMIEHHBIN AN CPOYHOrO BbINOMHEHMSA paboTbl (OKasaHusa ycnyru), a B
cryyae, ecnim 3TOT CPOK He YCTaHOBMEH, B CPOK, NMPeayCMOTPEHHbI JOrOBOPOM O BbINOMHEHUN paboThl
(okasaHum ycnyru), KOTOpbIv Obin HeHaanexatue UCNOSTHEH.

3. 3a HapyLueHne npegyCMOTPEHHbIX HACTOSALWEN CTaTben CPOKOB yOOBNETBOPEHNS OTAEMbHbIX
TpeboBaHui noTpebutens ncnonHMTenb ynnaymeaeT NnoTpebuTento 3a Kaxapli AeHb NPOCPOYKU
HeyCTOWKY (NeHto), pasmep 1 NOPSAOK NCHUCTIEHNS KOTOPOW ONPEAEenatoTCs B COOTBETCTBUM C MYHKTOM 5
cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapyLleHus CPOKOB, yka3aHHbIX B MyHKTax 1 1 2 HacTosLWwen ctatby, noTpedbuTens
BnpaBse NpeabsBUTb UCMONHUTENIO UHble TpeboBaHMA, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTbun 28 un
nyHktamn 1 n 4 ctatbn 29 HacTosilero 3akoHa.

CraTtbsa 32. NpaBo noTpebuTens Ha 0TKa3 OT UCMOJIHEHUA JOrOBOpa O BbINOMTHEHUM PaboT (OKasaHumM ycnyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

nOTpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WCNOJIHEHUA O0rosopa O BbIMNOJIHEHUN pa60T (OKa3aHI/IVI
ycnyr) B noboe BpemMA npu ycnosun onnatbl UCNOJTHUTENIO (*)aKTVI‘-IeCKVI NMOHEeCEeHHbIX MM pacxonos,
CBSI3aHHbIX C UCMONTHEHNEM 006513aTENBLCTB MO OaHHOMY O0OroBsopy.

Crtatbs 33. CmeTa Ha BbinoniHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OkasaHwWe ycnyru), NpefyCMOTPEHHOW [OrOBOPOM O BbINOMHEHUM
paboTbl (OKa3aHUM ycryru), MOXeT ObITb COCTaBneHa TBepAast Unu NpubnusuTenbHas cMeTa.

CocTaBrneHune Takom cMeTbl Mo Tpe6OBaHV|}O n0Tpe6|/|Ten;| UK UCNONHUTENs 0bs3aTenbHO.

2. VicnonHuTenb He BnpaBe TpeboBaTb yBenuyeHus TBepOow cmeTbl, a notpebutens - ee
YMEeHblLEHWS, B TOM 4uCne B cfyyae, Korga B MOMEHT 3aKfiuyeHus [OoroBopa MCKr4vanach
BO3MOXXHOCTb NPeAyCMOTPeTb MOMHbIN 00beM noAanexalnx BbiNOfIHEHWIO paboT (oKasaHuo ycnyr) unu
HeobXoAMMbIX AN 3TOro pacxodoB.

WcnonHutene umeeT npaBo TpeboBaTb YyBenuyeHWst TBEpPOOW CMeTbl MpPU  CYLECTBEHHOM
BO3pacTaHMM CTOMMOCTM MartepuanoB M 00OpyaoBaHUS, MPegoCTaBMsieMbIX UCMOMHUTENEM, a Takke
OKasblBaeMbIX €My TPETbUMWU NMLAMK YCIyr, KOTOPOE Henb3s Oblo NpegycMoTpeTb MpU 3akioYeHUn
porosopa. lMpu oTkase noTpebutenst BbIMONMHUTL 3TO TpeboBaHME MCMONMHWUTENb BMpaBe PacTOpPrHyTb
[orosop B cyaebHoOM nopsgke.

(n. 2 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HeOOXOAMMOCTb  BbIMONIHEHMS  OOMOMHUTENBHBIX  paboT  (oKasaHwus
[AOMONMHUTENbBHBIX YCAYr) U N0 3TOW MPUYMHE CYLLECTBEHHOIO MPEBLILEHWS NPUOGNU3UTENBHON CMETHI,
ncnonHuTens 00si3aH CBOEBPEMEHHO Npeaynpeante 06 3Tom notpebutens. Ecnv notpebutens He gan
cornacve Ha npeBbllleHne NpubnmManTenbHOW CMEeTbI, OH BNpaBe OTKa3aTbCs OT MCMOMHEHUs 4OroBopa.
B saTom cnyyae ucnonHutens MoxeT TpeboBaTb OT NOTPeOUTENS ynnaThl LiEHbI 3@ BbIMNOMHEHHYO paboTy
(okasaHHyto ycnyry).

VcnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBLLMIA NOTpebuTenst 0 HeO6XOAUMOCTU NPEBbLILLEHUS
npUGNU3NTENbHON CMeThl, 00s13aH MCMONHUTBL 4OrOBOP, COXpaHAsa NpaBo Ha onnaty pabotsl (ycnyrun) B
npegenax npubnn3nTensHON CMeThI.
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(n. 3 BBeaeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Crtatbf 34. BbinonHeHue paboTbl U3 MaTepuana UCNonHUTens

1. UcnonHuTens 0653aH BbINONHUTE paboTy, onpeaeneHHy AOroBOPOM O BbINOMHEHUM paboThl,
13 CBOEro Matepuarna 1 CBOMMM CpeacTBaMu, ECIN MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npedocTaBMBLUMIA  MaTepuan pAgns  BbINONMHEHUss paboTbl, OTBeYaeT 3a €ero
HeHagnexatlliee ka4yecTBO MO npaBuniam 06 OTBETCTBEHHOCTM MpogaBLa 3a TOBapbl HeHaAmnexallero
KayecTBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepvan ncnonHutensi onnavMBaeTca noTpebuTenemM nNpu 3aknoyYeHnn ykazaHHOro Oorosopa
MOMHOCTBIO UMK B pasMepe, yKazaHHOM B IOrOBOPE O BbINOMHEHNM paboThbl C YCITIOBUEM OKOHYATENbHOMO
pacyeTa npu NONy4YeHUM noTpeduTenem BbINOMIHEHHOW MCNOMHUTENEM paboTbl, €CNN MHOW MOPSAOK
pacyeToB 3a Matepuan UCMOMHUTENS HEe NPeAyCMOTPEH COrfnalleHMeM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvyasax, npegyCMOTPEHHbIX OOrOBOPOM O BbINOMHEHWMM pPaboTbl, MaTtepuan MoXeT ObiTb
npegocTaBneH  UcnonmHuTenem notpebutento B kpeauT. [locnegywowee  M3MEHEHME  LEHbI
NpefoCTaBNEHHOrO B KpeAUT MaTepuarna NCMOMHUTENS He BrieYeT 3a cobon nepepacyera.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4, MaTelean NCNONMHUTENS U HeobXoauMble AN BbIMNOSHEHUS pa6OTbI TEXHNYEeCKne cpeacTtBa,
MHCTPYMEHTbI U nNpovyee AOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

Crtatbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Bellblo) noTpeduTtens

1. Ecnu paboTa BbINONHSAETCA MNOMHOCTLIO MMM YacTUYHO M3 MaTepuana (C Belbto) noTpebutens,
UCNonHMTENb OTBEYaET 3a COXPAHHOCTb 3TOro Martepuana (BeLn) u NpaBuribHOE ero CNosb30BaHue.

McnonHutenb obs3aH:

npegynpeauTbe notpebutens O HENpUrogHOCTM WNM  HeJobpOoKayeCTBEHHOCTU NepeaaHHOoro
notpebutenem maTtepuana (Bewwm);

npencrtaBuUTb OT4ET 00 n3pacxogoBaHunm matepuana n BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHow unu 4yacTMYHOM yTpaTtbl (NoBpexaeHus) matepuana (Beluu), NPUHHATOro oT
notpebutens, ncnonHutenb obsi3aH B TPEexZHEBHbIN CPOK 3aMeHUTb €ro OAHOPOAHbIM MaTepuariom
(BeLLbi) aHamorM4yHOro Kavyectsa M Mo XenaHuo noTpebuTens M3rotoBWUTb M34enue M3 OAHOPOAHOrO
MaTepuana (BeLu) B pas3yMHbIi CPOK, @ MpU OTCYTCTBUM OQHOPOAHOrO Mateprana (BeLm) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPeOMTENto ABYKPATHYK LEHY YTpayeHHOro (noBpexgeHHOro) maTepuana
(Bewm), a Takke pacxonpl, MOHECEHHbIE NOTPEbOMTENEM.

2. UeHa yTpadeHHOro (noBpexaeHHOro) matepuana (Belln) onpedensieTcsi, UCXoAs U3 LEeHbl
MaTepuana (BeLum), CyLlecTBOBaBLUEN B TOM MeECTE, B KOTOPOM TpeboBaHue noTpebutens JOmKHO ObIno
ObITb YAOBMNETBOPEHO MCMONMHUTENEM B A€Hb JOOPOBONBHOIO YAOBNETBOPEHUS TAaKoOro TpeboBaHuUs Unm
B [IEHb BblHECEHUS cyaebHoro pellenus, ecnu TpeboBaHue notpebutena OOPOBONBHO Y4OBNETBOPEHO
He 6bIno.

LleHa wmaTtepmana (Bewm), nepenaBaeMoro WCMOSHUTEMND, OMnpefensieTca B [OroBOpe O
BbINOMHEHUN paboThbl UNN B UHOM LOKYMEHTE (KBUTAHLMM, 3aka3e), NOATBEPKAAIOLLEM €ro 3aKrnoyeHme.
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTM 3a MOSMHYK WU YacTUYHYK yTpaTty
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NoTpebuTens, ecnu NOTpedbuTens NpegynpexaeH
ucnonHutTenem ob ocodkix CBOMCTBaX MaTtepuana (BeLym), KOTopble MOryT NMOoBreYb 3a COOOM ero NosHyt
UM YacTUYHY yTpaTy (NoBpexaeHue) Nnnbo ecnu ykasaHHble CBOWCTBa MaTepuana (Beliu) He MOormu
ObITb OOHapPYXXeHbI NpY Haanexallen NpUeMke UCNONMHUTENEM 3TOro MaTtepuana (BeLm).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O6Gs3aHHOCTb UCNONHUTENs MHopMUpoBaTb NOoTpedbuTensi 06 o6cTosiTeNbCTBaX, KOTOpbie MOryT
NOBNUATbL Ha Ka4yecTBO BbINMONHAEMON paboTbl (OKa3biBaeMOW YCNyru) unu noBrevyb 3a co6oW HEeBO3MOXHOCTb ee



3aBeplUeHUs B CPOK

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutene 06s13aH CcBOEBpPEMEHHO WHGOPMMpOBaTL MNOTpebutena o Tom, 4TO cobnwogeHue
ykasaHun notpebutens n nHole 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOMTENS, MOTYT CHU3UTb KAa4eCTBO
BbINOMHAEMOW paboTbl (OKa3biBAEMOW YCyri) Unm noereYvb 3a cobort HEBO3MOXHOCTb €€ 3aBepLUEHNS B
CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecmMOTps Ha CBOeBpeMeHHoe U O0OOCHOBaHHOe WHMOPMUPOBaHME
UCNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUrodHbIA unm HegobpokayecTBEHHbIN MaTepuan, He
U3MEHUT YyKasaHun o crnocobe BbINOMHEHUS paboTbl (OKasaHus ycnyrn) nMbo He YCTPaHUT WHbIX
06CTOATENBLCTB, KOTOPbIE MOrYT CHU3UTb KavyecTBO BbIMNOMHAEMOW paboTbl (OKa3biBAaeMoW YCryru),
UCMNOMHUTENb BNpaBe 0TKa3aTbCHA OT UCMOMHEHNS JOroBopa O BbINOMHEHUU paboTbl (Oka3aHuu ycnyru) u
notpe6oBaTb MNOIHOIO BO3MELLEHMNS YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 37. Nopsnok n hopmbl onnaTkl BbINONTHEHHOW PaboTkl (Oka3aHHOW ycnyru)

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebutens o06s3aH onnaTWTb OKa3aHHble eMy YCNyru B MOpsidke U B CPOKW, KOTOpble
YCTaHOBIEHbl JOFOBOPOM C UCTIONHUTENEM.
(4acTb nepBas B peg. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebnTtens 06a3aH oNNaTuTb BbINOSIHEHHYIO UCMOSIHUTENEM B NOMTHOM o6beme paboTy nocrne ee
nNpuHATMA notpebutenem. C cornacus notpedbutensd pabota moxeT BblTb OnnavyeHa nM Npuv 3aknoyeHumn
AOrosopa B NOMHOM pasMepe unu nytem Bblgavm aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTta okasaHHbIX YCNyr (BbIMOMHEHHbIX paboT) NPoM3BOAWTCA MOCPEACTBOM HANWMYHbLIX WK
Be3Hann4HbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTensCcTBoM Poccurickon ®eaepaunn.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnone3oBaHMM HanMYyHOW (bOpMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr) notpeburenem
Npon3BOAMTCA B COOTBETCTBUM C YKasaHWeM npogasua (UCMOMHMTENS) NMyTEM BHECEHUSA HanMYHbIX
OEHEXHbIX cpeacTB npodasuy (MCMOMHUTEND), NMOO B KpeaUTHYK OpraHusauuio, nmbo nraTexHoMy
areHTy, OCYLLECTBMSAOLWEMY OeATENbHOCTb MO NpUeMy nnartexen guandecknx nuy, nubo GaHkoBCKOMY
NnaTtexHoMmy areHTy (cybareHTy), OCYyLEeCTBMSWEMY OEesaTeNbHOCTb B COOTBETCTBUM  C
3aKoHodaTenbLCTBOM O 0OaHkax U 6GaHKOBCKOW [OEeATENbHOCTW, €CNM  WMHOE He YCTaHOBIEHO
dedepanbHbIMU 3aKOHAMW UMM MHBIMW HOPMaTWMBHBIMK MpaBoBbIMKM akTamu Poccuiickon deaepaunn.
Mpun aTom obsa3aTenbcTBa NOTPedbMTENA Nepen NPpoAaBLOM (MCNOMHUTENEM) MO onnarte ToBapos (pabor,
YCIyr) CYMTAKTCA WUCMOSIHEHHBbIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHWUsI
HanNU4YHbIX [OEHEeXHbIX CPeACTB COOTBETCTBEHHO MpoAaBuy (MCMOMHWTENK), NGO B KPEeOUTHYH
opraHusauuio, nbo NnaTexHOMy areHTy, OCYLLeCTBrsALWeMy AesTeNbHOCTb MO Mpuemy nnaTexen
dusnyeckmx nuy, nmbo BGaHKOBCKOMY MfaTexXHOMy areHTty (cybareHTy), OcCyllecTBhAsowemMy
AEeATENBHOCTbL B COOTBETCTBMM C 3aKOHOAATENBCTBOM O OaHKax M GaHKOBCKOWM AESATENBHOCTY.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-03)

Cratba 38. YTpaTuna cuny. - ®egepanbHbiv 3akoH ot 25.10.2007 N 234-P3.

CraTtba 39. PerynupoBaHue oka3aHus OTAeNbHbIX BUAOB yCNyr

MocrnencTeusa HapyLeHNs YCrnoBuUii [OroBOpPoB 06 OKasaHWKM OTAEMbHLIX BUOOB YCMNYr, €Crn Takue
[IOrOBOPLI MO CBOEMY XapaKTepy He noanagalT nofd OeUCTBUe HacTosIen rMasbl, OnpeaensoTcs
3aKOHOM.

Cratbs 39.1. NpaBuna okasaHusA oTAeNbHbLIX BUAOB YCIYT, BbINMOJIHEHUS OTAENbHbIX BUAOB paboT noTpebuTensm

(sBegeHa dPepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

MpaBuna okas3aHWs OTAEMbHbIX BWAOB YCINyr, BbINOMHEHUS OTAENbHbIX BWAOB paboT
notpebutenam yctaHaesnusatotca NpaButensctBoM Poccuiickon ®Pegepavmu.

Mnaea IV. FTOCYOJAPCTBEHHAA N OBLLECTBEHHAA 3ALWLUTA
NMPAB NOTPEBUTENEWN



CrtatbA 40. PeaepanbHbIvM rocyAapCcTBEHHbIN HaA30p B 06nacTu 3alWmThl NpaB noTpeduTenen

(B peq. ®enepansHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbli  rOCYOapCTBEHHbIM Hag3op B obrnactv  3awmTbl npaB  noTpebutenen
OCYLLIECTBMSAETCA YNONIHOMOYEHHbIM heaepanbHbiM OpraHoM UCMOMNHUTENBbHOW BRactu (ganee - oprad
rocygapCTBEeHHOro Hagsopa) B nopsigke, ycraHoBneHHoM NpaBuTtensctBoM Poccuiickon degepaumm.

2. depepanbHbI rocygapCTBEHHbIN Hag3op B 06nactu 3awuThl nNpae notpebutenen BknoYvaeT B
cebs:

1) opraHuszaumio M npoBedeHMe MPOBEpOK cobnaeHNs W3rOTOBUTENAMU (UCMONHUTENAMMU,
npodaBuaMn,  YMNOSIHOMOYEHHBIMW  OpraHM3auusMn UMK - YNOSIHOMOYEHHBIMW  UHAUBMAYASbHLIMU
npeanpuHMMarensiMm, umnopTepamun) TpeboBaHWIN, YCTAHOBIEHHbLIX MEXAYHAPOAHLIMWM [OroBOpamMm
Poccunckon ®epepauun, HacToswmMM 3aKOHOM, ApyrMMu  deaeparnbHbiMM  3aKOHaMU U MHBIMK
HOpMaTUBHbLIMK MpPaBoOBLIMKM akTaMu Poccuiickon ®egepaunn, perynmpyowmmMm OTHOWEHNST B obnacTtu
3awnTbl NpaB notpebutenen (ganee - obssatenbHble TpeboBaHMS), NPEeANnMCaHUA AOSMKHOCTHBLIX ML
opraHa rocygapcTBeHHOro Hag3opa;

2) opraHu3auuvio 1 nNpoBedeHne NPoOBEpPOK COOTBETCTBUS TOBApOB (paboT, ycnyr) obssaTtenbHbIM
TpeboBaHnaM, obecneuymBarowmm 6Ge3onacHocTb ToBapoB (paboT, ycnyr) ANS XW3HW WU 300pOBbSA
noTpebutenewn, OKpyXawllen cpedpl, nNpedynpexaeHve [OeWCTBUMIW, BBOAALWMX MoTpebutenen B
3abnyxgeHve, 1 npegoTBpalleHne NPUYMHEeHWs Bpeda UMYLLeCTBY noTpebutenen, yCTaHOBMEHHbIM B
COOTBETCTBMU C MeXAyHapoaHbIMKn gorosopamu Poccunckon depepaunn, pegepanbHbiMM 3aKOHaAMK U
WHbIMW HOPMaTMBHbLIMY NPaBOBbIMKU akTamun Poccuickon ®egepaumu;

3) npumeHeHne B nopsgke, YCTAHOBMEHHOM 3akoHodaTenbcTBoM Poccuickon ®epepauun, mep
npecevyeHns HapyLleHun obsasatenbHblx TpeboBaHWi, Bblgavy npeanncaHuin o NpekpaLlleHnn HapyLeHun
npae noTpebutenen, o npekpaweHun HapyweHuin obssaTtenbHbix TpeboBaHun, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapylweHun obs3atenbHblX TpeboBaHWiA, MpuBEYeHne K OTBETCTBEHHOCTUM nul,
COBEPLUMBLUNX TakMe HapyLUEeHWUS;

4) cucremaTtnyeckoe HaGJ'II'OD,eHVIe 3a MCMonHeHnemM o06s3aTenbHbIX Tpe6OBaHl/Il7|, aHanmi un
NporHo3mpoBaHne COCTOAHUA  UCMOJTHEeHUA oba3aTenbHbIX Tpe6OBaHVII7I npn  OoCywlecCTBIiIeHUn
N3roToBUTENAMMU (I/ICI'IOJ'IHI/ITeJ'IHMI/I, npoaasUamMu, YNOJTHOMOYE€HHbIMU opraHnzaumamm nnn
YNOJTHOMOYEHHbIMU nHanBMayanbHbIMU NpeanpnHnMmaTenamu, anopTepaMM) CBOEWN OeATenbHOCTY;

5) ctatuctnyeckoe HabnogeHue B obnactu obecneyeHus 3awmTbl NpaB noTpebutenen, ydyet u
aHanu3 cryyaeB MpPUYMHEHWs Bpeda XW3HW W 300pOBbI0 MOTpebuTenen, OKpyxawllen cpege U
UMyLLEeCTBY NnoTpebuTenen, CBA3aHHOrO ¢ NpuobpeTeHrem 1 UCnonb3oBaHNeM ToBapos (paboT, ycnyr) ¢
HefocTaTkaMu, oOnacHbiXx ToBapoB (paboT, ycnyr) nuMbo € npegocTaBneHMeM notpebuTtensm
HECBOEBPEMEHHON, HEMOSHOW, HEJOCTOBEPHOM U BBOASALLEN B 3abnyxaeHne mHdopmauum o ToBapax
(pabotax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe NpoBeAeHNe aHanu3a 1 oueHkM 3aEKTMBHOCTU dhefeparibHOro rocyaapCTBEHHOro
Hag3opa B 06nacTu 3aWwuThl NpaB NoTpebutenen;

7) exxerofHyt NOAroTOBKY Ha OCHOBaHWW pe3ynbTaToB AeATeNbHOCTU, MpeayCMOTPEHHOM
noAanyHkTamu 1 - 6 HaCcTOSALLEro NyHKTa, rocy4apCTBEHHbIX AOKNAA0B O 3alluUTe nNpasB noTpedbuTenel B
Poccuiickon ®enepauuu B nopsgke, yctaHoBrneHHoM NpaButensctBom Poccuiickon ®eaepaumu.

3. K oTHOLLEHMSAM, CBA3aHHbIM C OCyLLieCTBIeHMeEM (heaepanbHOro rocygapCTtBeHHOro Hag3opa B
obnacTu 3aWwuTel NpaB noTpebutenen, opraHnsauuen 1 NpoBegeHMemM NPOBEPOK N3roTOBUTENEN
(ncnonHuTenen, NpoaaBLIOB, YNOTHOMOYEHHbLIX OpraHn3auni U ynosIHOMOYEHHbIX UHOAUBUAYASbHbLIX
npeanpuHMMaTenemn, UMNOpPTEPOB), NPUMEHSATCS nonoxeHns PegepanbHOro 3akoHa ot 26 gekabps
2008 roga N 294-®3 "O 3awmTe npae lOpUANYECKUX NN U MHOMBUAYaNbHBIX NPeanpuHuMaTenen npm
OCYLLIeCTBMNEHMM roCcyAapCTBEHHOIO KOHTPONS (Hag3opa) U MyHUUMNanbHOro KOHTpons".

4. lomKHOCTHbIE N1La opraHa rocygapcTBEHHOIo Haa3opa B Nopsiaike, yCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuiickon ®egepaunn, UMEOT Npaso:

1) sanpawmBaTh 1 Nony4yaTb HA8 OCHOBaHWN MOTUBMPOBAHHBIX MUCbMEHHbIX 3arnpoCcoB OT OPraHoB
rocygapCTBEHHOM BNacTu, OPraHoB MECTHOIO CamMoyrnpaBrieHnsi, 0BLLIECTBEHHbBIX OpraHM3auni,
N3roToBuTENEN (MCNONHUTENEN, NPOAaBLIOB, YNONHOMOYEHHbIX OpraHu3aL i UM yrnorTHOMOYEHHbIX
MHOVBMAYanbHbIX NpegnpuHUMaTenen, UMNOpPTEPOB) MHAOPMALIMIO U JOKYMEHTBI MO BOMPOCaM 3aLuTbl
npae notpeburenen;

2) 6ecnpensTCTBEHHO MO NPeAbsIBIIEHUN CITy)KeOHOro yA0CTOBEPEHUS 1 KOMUK NpuUKa3a
(pacnopshkeHus) pykoBoanTens (3amectuTens pyKoBOAMTENS) OpraHa rocygapCTBEHHOro Haasopa o
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HasHa4YeHnn NPOBEPKMN MoceLlaTb TEPPUTOPUIO, 34aHNS, MOMELLEHNSA N COOPYXKEHUS, UCMONb3yeMble
n3rotosuTeNeM (MCNOMHNTENeM, NPOAAaBLIOM, YTONTHOMOYEHHOW OpraHnsaumen nm ynoHOMOYEHHbIM
WHAMBMAYaNbHLIM NpeanpuHuMaTenem, MMNopTEPOM) MpK OCYLLECTBIIEHNM CBOEWN AeATEeNbHOCTH, B
Lenax NnpoBefeHns MeponpuATUn NO KOHTPOSIO;

3) npoBoauTb 0T60pP NPo6 1 0bpasLoB TOBAPOB, NPeAHa3Ha4YeHHbIX ANs peannsauum u
peanusyemblx noTpebuTenam, Ans NpoBeAeHns UX NCCreaoBaHWN, UCNbITaHUI;

4) BblgaBaTtb U3rotoButTensaM (MCNONHNTENAM, NPpoAaBLaM, YNoSIHOMOYEHHbIM OpraHu3aunsamM unm
YNONHOMOYEHHbLIM UHAMBUAYaNbHBIM NPEANPUHUMATENAM, UMIOpTEPaM) NpeanMcaHus O NpekpaLleHnm
HapyLLeHui npaB noTpebutenen, o npekpalleHun HapyLeHun obasaTensHbIX TpeboBaHun, 06
yCTpaHeHMM BbISIBNEHHbIX HapyLleHnn obs3aTenbHbiX TpeboBaHuii, 0 NPOBEAEHUMN MEPONPUATUIA NO
obecneyeHunIo NpefoTBPaLLEHNS BPeaa XU3HW, 300POBbI0 U MMYLLECTBY NOTpebuTenewn, okpyxatoLlen
cpegne;

5) cocTaBnaTb NPOTOKOMbI 06 aAMUHUCTPATUBHbLIX NPaBOHAPYLUEHNAX B 06nacTu 3awwmTbl npas
noTpebutenewn, paccmaTpmeath Aena 06 ykazaHHbIX aAMUHUCTPATUBHbBIX NPaBOHAPYLUEHUAX U
NPUHMMaTb Mepbl N0 NPeAOTBPALLEHNIO TaKNX HapYLUEHWUI;

6) HanpaBNATb B YNOMHOMOYEHHbIE OpraHbl Matepuanbl, CBA3aHHbIe C HAPYLLUEHUAMU
obssaTenbHbIx TpeboBaHWN, AN peLleHns BOMPOCOB 0 BO3OYXAEHNW YroNoBHbIX Aen Mo NpusHakam
nNpecTynneHun;

7) obpalaTbCcs B CyA C 3asBNEeHUAMN B 3aUTy npaB notpebutenen, 3akOHHbIX NHTEPECOB
HeonpegeneHHoro Kpyra noTpebutenen, a Takke ¢ 3agBeHNsIMM O NMKBMAALMN N3roTOBUTENS
(ncnonHuTens, npogasLa, YNONHOMOYEHHOW OpraHm3aumm, umnopTepa) nnbo o npekpalleHnn
AeATenbHOCTU MHONBMAYANbHOIO NpeanpuHnMaTtens (YNnonHOMOYEHHOTO MHANBMAYAabHOIO
npeanpvHMmMaTens) 3a HeogHoKpaTHoe (ABa u 6onee pasa B Te4eHUe O4HOro KaneHgapHoro roga) unu
rpyboe (noBnekwee cMepTb UNM MaccoBble 3aboneBaHuns, OTpaBneHus Naen) HapyLleHme npas
notpeburenen.

5. OpraH rocyaapcTBeHHOro Hag3opa MoXeT ObiTb MPMBMAEYeH CyaoM K y4acTuio B Aene nmbo
BNpaBe BCTynaTb B Aefo N0 CBOEW MHMLMATUBE UM No MHMUMaTBeE Nuu, y4acTBYOLWNX B Aene, Ans
Aauu 3aKknoyeHus No geny B Lensx 3almTel NnpaB noTpebutenen B nopsake, yCTaHOBIIEHHOM
3akoHogaTenbcTBOM Poccuickon ®epepaunn.

5.1. Npeanucanwne, BblgaHHOE NpY OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Hag3opa B obnacTtu
3awwmThl Npas noTpebutenen, MoxeT ObiTb 06XanoBaHO B apOUTPaXHbIN Cya B TEYEHNE TpeX MecsLeB
CO AH4 ero Bbigayn. B cnyvae npuHaTuA 3assneHus o6 obxanoBaHMm 3TOro NpeanmcaHns K
NPOM3BOACTBY apBUTPaXXHOro cyaa NCMOSTHEHNE 3TOro NpeanMcaHns NpuocTaHaBnMBaeTCa 4O AHS
BCTYNMEHUS peLlleHns apbutpakHOro cyaa B 3aKOHHYHO cuny.

(n. 5.1 BBegeH ®epepanbHbiM 3akoHoM OT 21.12.2013 N 363-$3)

6. OpraH rocygapCTBEHHOrO Haj3opa BrpaBe [aBaTb pPa3bsiCHEHWS MO BOMPOCaM MPUMEHEHUs
3aKOHOB W MHbIX HOPMaTUBHBIX NPaBOBbLIX akToB Poccuiickoit ®eaepaumn, perynmpyomx oTHOWEHNS B
obnacTtu 3aWwuTbl NpaB noTpebutenen.

7. TocymapCTBEHHbI Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuAM GesonacHoOCTw,
YCTAQHOBIEHHbIM  TEXHUYECKUMWU  pernameHTamu, OCYLIeCTBNAeTCA Takke  YNONHOMOYEHHbIMU
denepanbHbIMU OpraHaMu UCNONMHUTENBHON BNacTu B COOTBETCTBUM C 3aKOHoAaTenbCcTBOM Poccuiickon
degepaumm 0 TEXHUHECKOM peryrnmpoBaHunm.

8. OpraH rocygapcTBeHHOro Hag3opa COBMECTHO C YNOMHOMOYEHHbIMY doeaeparibHbIMU opraHamu
WCNOSNHUTENBHOW BNAacTU, Yka3aHHbIMU B NMYHKTE 7 HACTOsLLEeN CTaTby, OcyLlecTBNAeT hopMmMpoBaHme 1
BeAeHne OTKPbITOro 1 obLweoCTyNnHOro rocyaapcTBEHHOrO MHPOPMAaLIMOHHOIO pecypca B obnacTu
3aWwuThbl NpaB noTpebutenewn, kadecTea n 6e3onacHOCTU ToBapoB (paboT, ycnyr) B NOPsAKe,
ycTaHoBneHHom lNpaeuTtensctBom Poccuiickon ®epepavmu.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-d3)

Ctatbsi 41. O6sA3aHHOCTb M3roToBUTENA (MCMOMHUTENs, NpPoAaBLA, YNOMHOMOYEHHOW OpraHu3auuMm unu
YNONHOMOYEHHOr0 MHAMBUAYAaNbLHOrO nNpeAnpuHUMMaTensi, UMNopTepa) MO NpedoCTaBreHUI0 MHOPMaUUM opraHy
rocyaapcTBeHHOro Hag3opa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

UNsrotoButenb (MCNONHUTENb, NPOAABEL, YMOSTHOMOYEHHas opraHu3aumst UM YnosTHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpuHMaTenb, UMNopTep) No TpeboBaHWIO opraHa rocy4apCTBEHHOro Haasopa,
€ro [OOSMKHOCTHbIX NuL 06s3aH NpefoCTaBWTb B YCTAHOBIEHHbBIA VMU CPOK AOCTOBEPHblE CBEAEHMS,
OOKYMEHTaLMI0, 0O bACHEHMS B MMCbMEHHOM U (M) YCTHOW hopMe U NHYK UHbopMmaLno, He0OXoanMyto
ANsi OCYLLEeCTBMEHNS OpraHoM rocyfapCTBEHHOrO HaA3opa U ero AOMMKHOCTHLIMU NLAMU NONHOMOYNIA,
YCTaHOBMEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®epepauuu.

CrtatbA 42. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
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CrtatbA 42.1. NlonHOMO4YMA BbICLUIMX UCMOJTHUTENbHbIX OPraHOB rocyAapCTBEHHON BracTu cy6bekToB Poccuiickon
®depepaummn B obnactu 3awmThbl npaB noTpedurtenemn

(BBeaeHa deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbiClWuMA  MCNONHUTENBHBLIN  OpraH rocygapCTBEHHOM BMacTM COOTBETCTBYIOLLEro CyObekTa
Poccuiickon ®epepauumn ocyLlecTBnseT MeponpuaTusa no peanu3auun, obecneyeHnio n sawmTte npas
notpebutenen n B npegenax CBOMX NOMHOMOYMI NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlnoc: npumeyaHue.

[NonoxeHns ctatbn 42.2 pacnpoCTPaHATCA Ha NOSIHOMOYMS hbeaepanbHbIX OpPraHoB UCMOMHUTESTbHON
BMacTu, KOTOpble He nepefaHbl AN OCYLeCTBMEHUS OpraHaM rocy4apCTBEHHOM BnacTu CyObeKkToB
Poccuinckon ®epepaumm n opraHam MECTHOrO CaMOyrnpaBfieHUs COOTBETCTBYHOLMMU defepanbHbIMU
3aKOHaMW.

Crtatbsn 42.2. [lepepaya ocylecTBMEeHUA MOMIHOMOYMUWA oOpraHa rocyAapCTBEHHOro Haps3opa opraHam
MCNONTHUTENbHOW BnacTu cy6bekToB Poccuiickon ®deaepauumn

(BBeageHa deaepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHomouna opraHa rocygapCcTBEHHOro Hagsopa Mo ocywecTsBneHuio  degeparnsHoro
rocygapCTBeHHOro Hagsopa B obnactu 3awutbl npaB noTpebutenen MoOryT nepegaBatbCa Ans
OCYLLIECTBMEHMS ~ OopraHaMm  MCMOMHMTENbHOW  Bractu  cybbektoB  Poccuickon  depepauumm
noctaHoBneHusmu lNpasuTtenscTtea Poccuiickon ®egepauuun B nopsiake, yctaHoBrneHHoOM PegeparnbHbim
3aKoHOM OT 6 okTabps 1999 roga N 184-®3 "O6 o6wmMx NpuHUMNAX opraHM3auun 3aKkoHOAAaTeNbHbIX
(npeacTaBuTenbHBIX) U UCMOMIHUTENbBHBLIX OPraHOB rocy4apCTBEHHOW BracTn cybbekToB Poccuiickon
denepaummn”.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpebuTenen, YCTaHOBJIEHHbIX 3aKOHaMM WU MWHbIMU
HOpMaTMBHbLIMU NpaBoBbIMU akTamun Poccuiickon ®enepauum

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHaMW W WHbIMW HOPMaTUBHbLIMU
npasoBbIMK akTamu Poccuiickon ®egepaunn, npogasel, (MCNONHUTENb, M3rOTOBUTESb, YNONTHOMOYEHHas
opraHudauus WnAM  YNOfHOMOYEHHbIN  WHAMBWMAYambHbIM  MpegnpuHUMaTtenb, UMNopTep) Hecet
agMMHUCTPATMBHYIO, YrOMOBHYK WM [Pax4aHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMM C
3akoHogaTenbcTBOM Poccuickon ®epepaunn.

Cratbs 44. OcyliecTBNeHue 3almThbl NpaB NoTpedbuTenen opraHaMm MeCTHOro camoyrnpasrieHus

(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawuTbl npas I'IOTpe6VITeJ'Iel7I Ha TeppuTtopun MyHUUUNarnbHOro 06pa3OBaHVIﬂ OopraHbl
MeCTHOIro camoyrnpasiieHNA BrpaBe:

paccmatpuBaTtb >kanobbl noTpebuTenein, KOHCYNbTMpOBaTb MX MO BOMpPOCaM 3aliuTbl MNpa.
notpeburenewn;

obpawaTbcsa B Cyadbl B 3amTy npas notpebutenen (HeonpedeneHHoOro kpyra notpeburenen).

Mpu BbISIBNEHWUM No xanobe noTpebutens ToBapos (paboT, ycnyr) HeHaanexallero kayecTsa, a
Takke OnacHbIX AN  >KW3HKW, 300pOBbs, MMYLLECTBA MOTpedbMTENnEen U  OKpyXalllen cpeapl
HesamegnuTenbHO wu3Bewats 06 a9Tom degepanbHble  OpraHbl  UCMOMHMTENbHOW  BMAcTMy,
OCYLLECTBMAIOLLME KOHTPOMb 3a Ka4ecTBOM U 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

Mpnuem >xanob noTpebuTenem MOXeET OCYLLEeCTBMATLCSA 4Yepe3 MHOroyHKUMOHAamNbHbIE LEHTpbI
NpefoCTaBNeHUst roCy4apCTBEHHBIX U MYHULMMATbHBIX YCYT.
(vyacTb TpeTba BBeAgeHa PefepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

CratbA 45. NpaBa o6LecTBeHHbIX 06 beAUnHEHUI NoTpeGuTenen (MX accounaLuin, Coro30B)

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. MpaxxgaHe BrpaBe 0O0beMHATLCSH Ha AOOPOBOMbLHOM OCHOBE B OOLLECTBEHHbIE 00bEANHEHUSI
notpedurtenen (Mx accoumaumm, cot3bl), KOTOPbIE OCYLLECTBIIAIOT CBOK AEATENbHOCTb B COOTBETCTBUN C
yCTaBaMy YyKasaHHbIX OObeAMHEeHUn (MX accoumaumi, COH30B) M 3akoHOoAATenbCTBOM Poccumnckon
depepauymum.



2. ObuwecTBeHHble obbeauHeHUsa noTpebuTtenen (Mx accoumaumn, CO3bl) ANS OCYLLECTBIEHNS
CBOMX YCTaBHbIX Lienen Brnpase:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHuM Kk ToBapam (paboTam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbLIX NPaBOBbIX akTOB Poccuiickon depepauun, perynupyroLmnx
OTHOLLEHMS B 06nacTu 3amTbl NpaB notpeburenen;

NpoBOAMTb HE3ABMCUMYHO IKCMEpPTM3Yy KavecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHoW npogaBuamu
(M3roTOBUTENSMM, UCMONHUTENAMWU) UHOPMALIUN O HUX;

OCYLLECTBMNATb OOLECTBEHHBIN KOHTPOSb 3a cobntogeHnem npaB notpebutenen u HanpaensATb B
OopraH rocygapCTBEHHOrO Hag3opa M opraHbl MECTHOro camoynpaeneHust MHdopmaumio o dakTax
HapyleHWn npaB noTpebuTtenen Ang nNpoBedeHMsI MPOBEPKM ITUX (PAKTOB U MPUHATUS B Crnydae ux
noaTBEPXKAEHUS Mep MO MpeceyeHuo HapyleHun npas notpebutenen B npegenax mnonHOMOYNUIA
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN IKCMEPTU3 MO pakTam HapyLLeHW npaB noTpebutenen
B CBS3M C oOOpaweHusmn noTtpebutenen. [lpu ocywecTBneHMM OOLLECTBEHHONO KOHTPOMS
obuwecTBeHHble 00beauHeHuss noTpebutenen (Mx accoumauumn, coto3bl) He BrpaBe TpeboBaTb OT
nsrotoBuTenen (UcnomnHUTENen, NPoAaBLUOB, YMONHOMOYEHHbLIX OpraHu3auuMi WM YNOSTHOMOYEHHbIX
UHAMBUAYanbHbIX MpeanpuHUMartenen, WMNopTepoB) MNpPeAcTaBNeHNEe [OOKYMEHTOB (BbINOJIHEHUWE
AencTBuiA), 00693aHHOCTb NpeacTaBrieHns (BbIMOMHEHWST) KOTOPbIX MO TpeboBaHMIO NoTpebuTens He
yCTaHOBMEHa 3aKOHOM,;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHOpMaLMIO O npaBax NnoTpebutenen n o HeOH6XOAMMbIX AEACTBMAX MO 3alumTe
3TMX MpaB, O pe3ynbTaTax CpaBHUTENbHbIX UCCIEAOBaHMIM kavyecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO MWHdopMaunio, KoTtopas OyameT cnocobcTBoBaTb peanu3auuyM NpaB WM 3aKOHHbIX WHTEPECOB
notpebutenen. lNybnukyemble oOLECTBEHHbBIMM O0ObeAMHEHWAMM noTpebutenen (Mx accounaumsamu,
coto3amun) pesynbTaTbl CPaBHUTENbHbLIX UCCEAOBaHMI KayecTBa TOBapoB (paboT, ycnyr) He siBNSATCA
peknamowm;

BHOCUTb B (bedeparnbHble OpraHbl WCMOMHWUTENbHOM BNacTW, OpraHusauvy MNpeanoXxeHus o
NPUHATUM Mep MO MOBLILIEHNIO KayecTBa TOBapoB (paboT, ycnyr), No NpUMOCTaHOBIEHNIO NMPOM3BOACTBA U
peanv3auuv ToBapoB (BbIMOJIHEHUS] paboT, oka3aHWs YCIyr), MO OT3biBY C BHYTPEHHErO pbiHKA TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLMX NPeabsBNSAeMbiM K HAM W YCTAHOBIEHHLIM 3aKOHOA4ATESIbCTBOM
Poccuiickoin denepaumm o TEXHUYECKOM perynupoBaHun oba3aTenbHbIM TpeGoBaHUsAM;

BHOCUTb B OpraHbl NpoKypaTypbl 1 defepanbHble OpraHbl UCMOJTHUTENBHOW BracTu mMaTepuansl O
NPUBMNEYEHNN K OTBETCTBEHHOCTU 5L, OCYLLECTBMAAKLMX NPOU3BOACTBO W peanusauuio TOBapoOB
(BbINONHEHME paboT, Okas3aHue ycrnyr), He COOTBETCTBYIOLUNX NPEObSBSEMbIM K HUM 00si3aTeNbHbIM
TpeboBaHMsIM, a TaKkKe Hapyllawlmx npaBa noTpebuTenen, yCTaHOBMEHHblE 3akOHaMW WM UHbIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®epepaunu;

obpawiaTeCca B OpraHbl NpoOKypaTypbl C nNpocbGamu MNPUHECTU MNPOTECTbl O MNPU3HAHUM
HedeNCTBUTENbHbIMU  aKTOB  doefleparnbHbiX OpPraHoOB  MWCMOMHUTENbHOWM BfacTW, akToB OpraHoB
UCMONMHUTENBHOM BnactTu cyobektoB Poccunckon Pepepauum ©M akTOB  OpraHOB  MECTHOTO
camoynpaBneHunsi, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PETrYNUPYIOLLUM OTHOLLEHUA B OobnacTtu 3awuTbl
npae noTpebutener HopMaTMBHLIM NMPaBoOBbLIM akTam Poccuiickon ®epepauuu;

obpawatbCs B cyabl C 3asBMEHUsIMU B 3aliuTy NpaB noTpebuTenei M 3aKOHHbIX WHTEPEeCcOoB
oTAenbHbIX NoTpebuTenei (rpynnbl NoTpebuTeneit, HeonpeaeneHHoOro Kpyra noTpeéuTtenein);

y4acTBOBaTb COBMECTHO C OpraHoOM rOCyAapCTBEHHOrO Haz3opa B (DOPMMPOBAHMU OTKPLITbIX U
00LWeoCTYNMHbIX  rOCyAapCTBEHHbIX  MHGOPMAUMWOHHBIX PEecypcoB B 00nactm  3awuTbl  npas
notpeburtenein, kayecta u 6e3onacHoOCTy ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHoMm oT 18.07.2011 N 242-3, B pen. depepanbHoro 3akoHa OT
25.06.2012 N 93-93)

CrtaTtbs 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeomnpeAesIeHHOro Kpyra noTpeéurenen

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyoapCtBeHHOro Hagsopa, opraHbl MeCTHOro camoynpaBlieHud, o6LecTBEHHbIE
0b6beagnHeHus n0Tpe6|/|Tene|7| (MX accounauunn, COFO3bI) Bnpase npeaobaABnATb WUCKM B Cydbl O
npeKkpaweHnn npoTmBONpaBHbIX OEeNCTBMIA U3roToBUTENS (I/ICﬂOJ'IHl/ITeJ'IS'-I, npogasua, yI'IOJ'IHOMO‘-IeHHOVI



opraHu3aumMn Unu ynoriHOMOYEHHOrO MHAUBUAYaNbHOIO NpeanpuHMMaTtensl, UMnopTepa) B OTHOLLIEHUM
HeonpeaeneHHoro Kpyra notpebutenei.
(4yacTtb nepeag B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yaoBNeTBOpeHMM TaKOro ucka cyq o6s3biBaeT npaBOHapYLUUTENs] AOBECTU B YCTAHOBIIEHHbIN
CyOOM CpOK Yepes cpeacTBa MaccoBoW MHAOpMaLUKU UM UHbIM CNocoboM 4O cBeaeHus noTpebutenen
pelueHue cyaa.

BcTynuBluee B 3aKOHHYH Cuny pelleHve cyga O Mpu3HaHuM OEeWCTBUMW  U3roTOBUTENS
(vcnonHuTens, npogasua, YNONHOMOYEHHOW OpraHu3auMnM WM YNorHOMOYEHHOro WMHAMBWAYanbHOro
npegnpvHMMaTensi, uMmnopTepa) MpPOTMBOMPaBHbLIMWM B  OTHOLUEHUW HEOMNPEeAEerieHHOro  Kpyra
notpebutenen obsisatenbHO ANs cyda, paccMaTpuBaloOLLEro UCK noTpedbuTens O 3awmTe ero npas,
BO3HMKLLUMX BCNEACTBME HACTYMNNEHUA rpaxaaHCKO-NpaBoBbIX MNOCNEACTBUN OEeNCTBUA U3rOTOBUTENS
(ncnonHnTens, nNpogasua, YNOMHOMOYEHHOW OpraHu3auum WM YnOrHOMOYEHHOro WHAUBMAYaNbHOro
npeanpuHMMarensi, umnopTtepa), B YacTu BONPOCOB, MMENW N MECTO Takue AeUCTBUS U COBEPLUEHbI N
OHW  u3roToBUTENEM  (MCNONHWUTENEM, NpPOAaBLOM,  YMOMHOMOYEHHOW  OpraHusaumen  wnu
YNOMHOMOYEHHbIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, UMNopTepPoM).

OpnHOBpeMEHHO C YyOOBMETBOPEHWEM MCKa, NPeabsBNEHHOro OOLWEeCTBEHHbIM O0O0beaMHEHUEM
notpebutenen (Mx accoumauumen, COK30M), OpraHaMuM MeCTHOro camoynpaBneHus B WHTepecax
HeonpedeneHHOro kpyra notpebuTtenen, cyg MNpPUMHMMaeT pelleHWe O BO3MeLLeHUW O6LLeCTBEHHOMY
obbeavHeHnto notpebutenen (Mx accoumauun, COK3Y), OpraHaM MECTHOrO CaMOyrnpaBfeHUs BCex
NMOHECEHHbIX MO Aeny cyaebHbIX N3gepKeK, a Takke MHbIX BO3HMKLINX A0 06palleHusi B cya U CBA3AHHbIX
C paccMoTpeHneM fdena HeobxoaVMbIX pacxofoB, B TOM YMCIe pacxofoB Ha NpoBefeHne He3aBUCUMOM
9KCMepTM3bl B Crydyae BbISIBNEHWS B pes3ynbTaTe MpPOBEAEHUS TakKOW 3KCMepTM3bl HapylleHusi
ob6sa3aTenbHbIX TpeboBaHui kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
B.EJNIbLNH
Mocksa, [Jom CoBeToB Poccun
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N 2300-1



